List of Challenges to Resources and Policies

Reported by Publicly-Funded Canadian Libraries, 2009

	 
	Material type
	Bibliographic info/Policy title
	Reason and reason details
	Who made complaint?
	Type of Library
	Final response and details
	Province/Territory
	Dates of challenge & resolution

	1
	Book

Adult non-fiction
	Bended elbow by Eleanor M. Jacobson.
	Inaccuracy, Racism, Political viewpoint. The patron who challenged the book argued that it was politically incorrect, racist to First Nations, found the content offensive, questioned the accuracy and suggested that the item be removed from the library.
	Patron. Unfortunately, when the patron initially complained to a librarian about the book, the complaint was not handled well. The book and complaint ended up in the VP Academic's office and from there she and the Director of the First Nations Centre became involved and brought the matter to the attention of the University Librarian. This resulted in a meeting of interested/involved individuals chaired by the FN director and held in the FN Centre. The discussion was an attempt, on the UL's part to explain/defend the principles of IF and defend why the book should remain in the collection - we argued that our policies on this are guided by both the CLA and ALA statements of IF; on the part of the FN centre - they wanted to argue that the book was insensitive, racist, inaccurate and should be removed. The discussion did not really resolve anything. The local CBC radio station even interviewed the UL and the patron about this. See below for end result.
	Academic
	Material retained

Material relocated/reclassified

We did in the end retain the material but moved it to Special collections and library use only. The only reason we did this is we felt that - due to the attention on the book - we were concerned that the book would be damaged and/or stolen from the collection. As we have 2 copies of this item in the Special Collections, and as enough time as gone by, we could probably entertain moving 1 copy back into stacks again. The other outcome took place about a year after the event. A panel discussion, facilitated by the President and open to the public was held to discuss the concepts of Intellectual Freedom, Academic Freedom, and Censorship. The discussion did not focus on this particular book or event, but was a broader discussion. Members of the panel consisted of: me (a librarian whose area of research focuses on IF); the director of the FN centre, a FN student, a lawyer, and I think that's it. Panel members had 10 minutes to present and after that it was open discussion. It was, I think a valuable discussion.
	BC
	Quite awhile ago now, around 10 or 12 years ago.

	2
	Book
Adult non-fiction
	Cowboy Songs and Other Frontier Ballads/John A. Comax and Alan Comax, compilers. published 1910.
	Religious viewpoint
Cowboy songs from the mid-1800s were negative towards the Church of Jesus Christ of Latter Day Saints (Mormons)

	Postsecondary student
	Academic
	Material retained
	Alberta
	November 25, 2009; resolved December 2, 2009

	3
	Magazine/journal
	Sports Illustrated swimsuit edition
	Insensitivity

Sexually explicit

Faculty member was offended by the photos in Sports Illustrated swimsuit edition - in particular the cover.
	Teacher/Faculty member
	Academic
	Material retained

The library's policy re support for the CLA Statement on Intellectual Freedom was explained as was the library's collection development policy.
	Ontario
	Feb 22, 2010 was date of challenge. It was resolved by Feb 26, 2010.

	4
	Book
Adult non-fiction
	Steal This Book, Abby Hoffman
	Violence

Age inappropriate

Instructions on the use of Molotov cocktails deemed inappropriate for high school library. Book was bought as representative of the 60s counter-culture movement - fitting with history 12 curriculum.
	School administrator
	K-12 school
	Material restricted

Book was originally withdrawn from circulation. After explanation of book it was agreed that it would be kept behind the librarian's counter.
	BC
	No Response

	5
	No Response
	No Response
	No Response
	No Response
	Academic
	No Response
	Ontario
	No Response

	6
	Book

Adult Nonfiction book in Chinese on early education based upon the theory and case studies of Liu Jie
	Ying Zai Qi Dian by Xingwang Zhou
	Inaccuracy

The book contains inaccuracies, unscientific theory and the author uses it to promote her products and advertise her business.
	Patron
	Public
	Material removed

After a lengthy investigation, including having Chinese-speaking staff not involved in the original selection, read the book and a thorough online search, the Materials Review Committee found that the complainant was correct. The book was withdrawn because inaccuracies and misleading information in this subject area could be potentially harmful. Also we do not acquire material that is primarily advertising for a product or business.
	Ontario
	Oct 29, 2008, resolved Feb 23, 2009

	7
	No Response
	We have had no challenges
	No Response
	No Response
	Academic
	No Response
	 Alberta
	No Response

	8
	No Response
	No Response
	No Response
	No Response
	Academic
	No Response
	Alberta
	

	9
	Book

Adult nonfiction

Account of author's personal experiences in the Warsaw ghetto
	The Krakow Ghetto and the Plaszow Camp Remembered by Malvina Graf
	Anti-ethnicity

Author biased against Polish citizens in wartime Krakow
	Patron
	Public
	Material retained

Important as record of the times and source material - in many academic and public libraries.
	Ontario
	Jan 9 2009, resolved Mar 26 2009

	10
	Book

Children's picture book designed to introduce children to reading
	Hand, Hand, Finger, Thumb by Al Perkins
	Racism

Promotes discrimination by associating African-American culture and music with monkeys
	Patron
	Public
	Material retained Part of a series using animals to introduce children to reading through illustration of body parts - monkeys are associated with hands because of their dexterity (dogs are used for noses). Committee found no association with black culture.
	Ontario
	Mar 2 2009, resolved June 3 2009

	11
	DVD

Not rated/adult

DVD version of 1949 film starring Shirley Temple - in children's collection
	The Story of Seabiscuit
	Racism

Portrays people of black and Asian heritage in a stereotypical manner
	Patron
	Public
	Material relocated/reclassified

Committee agreed that the movie was dated and did contain stereotypes typical of the time it was made. It was released as an adult film. Due to its ongoing popularity, interest in Shirley Temple and inclusion of historical footage of Seabiscuit, it was transferred to the adult collection where users can place the film in its historical context.
	Ontario
	May 1 2009, resolved July 31 2009

	12
	Book

Adult non-fiction

Guide to "love, fame, happiness, success,,," by web and reality TV celebrity. Adult nonfiction.
	Hooking Up with Tila Tequila by Tila Tequila
	Sexually explicit

Suspect literary quality and example of soft-core pornography; advice provided is shallow
	Patron
	Public
	Material retained

Author has high public profile and book is example of material that Library has mandate to provide: contemporary materials of current interest reflecting varying points of view.
	Ontario
	April 29 2009, resolved Sep 3 2009

	13
	Book

Adult graphic novel

Collection of graphic fiction pieces and cartoons. Adult graphic book collection
	An Anthology of Graphic Fiction, Cartoons and True Stories, edited by Ivan Brunetti
	Sexually explicit

Two pieces in the collection are offensive because they feature the sexual exploitation of children.
	Patron
	Public
	Material retained

Adult graphic books contain mature themes as do adult print books and the visual impact of the illustration may be more disturbing than text. Book was very well-reviewed, published by Yale University Press and is in many public and academic libraries. Two stories are by respected and award-winning women graphic novelists writing from their own experience. Library’ Materials selection Policy acknowledges that material selected to fill the needs of some users may, on occasion, be offensive to others. The Library recognizes the right of an individual to reject material for personal use but not to restrict the right of others to access it.
	Ontario
	Jan 20 2009, resolved Dec 10 2009

	14
	Magazine/journal

Alternative journal focusing on consumerism, sustainability and environmental activism. Adult periodical
	Adbusters: Journal of the Mental Environment
	Anti-ethnicity

Article "Never Again" and others have anti-Israel slant - anti-Semitism. Magazine is supposed to be satirical.
	Patron
	Public
	Material retained

Adbusters is one of the most respected alternative journals and is recommended by LJ for public library collections. Fits with Library's mandate to provide materials that represent varying points of view and reflect current and conditions and controversies. The article "Never Again" was not intended as satire but as a serious look at a socio-political issue.
	Ontario
	June 25 2009, resolved Nov 3 2009

	15
	Book

YA Manga
29 books in series
	Negima - Ken Akamatsu The entire series.
	Nudity

Sexually explicit

Age inappropriate
Too sexually explicit
	Other

Teaching Assistant
	K-12 school
	Material removed

Vice-principal didn't think it was appropriate but final decision to take out the material rested with the teacher-librarian. Not sure what would have happened had the teacher-librarian decided to keep the material.
	Manitoba
	challenge - February 2009 resolution - March 2009

	16
	Book
YA novels

15 in series
	The Gossip Girls - entire series - Cecily von Ziegesar
	Sexually explicit

Age inappropriate
Challenger felt the material was too sexually explicit for the age group. She also believed the series to be "garbage."
	Teaching Assistant
	K-12 school
	Material retained

Challenger didn't pursue the case. Teacher-librarian kept the series on the shelves and said it was the students' decision to read the books or not. There was no challenge to this.
	Manitoba
	October, 2008 October, 2008

	
	
	
	
	
	
	
	
	

	18
	No Response
	No Response
	No Response
	
	K-12 school
	No Response
	QC
	No Response

	19
	DVD
adult
	DVD movie Taking Lives
	Sexually explicit

Violence

Offensive language
This material was challenged because the patron considered that it was inappropriate for a younger audience and he wanted the library to ensure that its use was restricted to mature audiences. He did not ask to have the item removed from the library system.
	Patron
	Public
	Material retained
	NS
	July 16, 2009

	20
	Book
	No Response
	Sexism
	Superintendent
	K-12 school
	Material removed
	
	No Response

	21
	VHS

adult Film by John Waters

	Pink Flamingoes
	Sexually explicit
The complaint stated that the film showed full make and female nudity, incestuous fellatio, coprophagous flaunting (dog feces).
	Library staff member the complaint was from a library page
	Public
	Material retained

The complaint requested that we put a "Restricted" warning label on the film or replace it. We responded that our policy is not to label materials to indicate approval or disapproval of the content. As with all library material, we caution parents to monitor what their children borrow to determine what is suitable reading or viewing for them.
	 Ontario
	April 24/09 Response sent December 4/09

	22
	DVD

adult

Spanish language film on DVD
	Bear Cub
	Sexually explicit

the complaint stated: Moments into the beginning of this movie, there is extremely explicit sexual gay intercourse between two men.
the complaint stated: I really have no idea as to the explicit nature of the movie as the outside cover of the movie seems totally suitable for my use -- there was no warning of containing sexual exploitation or a rating!
	Patron

the complaint came from a parent who intended to view the film with her teen.
	Public
	Material retained

Our response: As with all library material, we caution parents to monitor what their children borrow and to determine what is suitable reading or viewing for them. We appreciate your concerns. However, in light of the film’s excellent critical reception and its inclusion in numerous other North American public libraries, we feel that it is not appropriate for us to remove Bear Cub from our collection. However, since this was the 4th complaint (over 2 years) we received about this film, we did add a label saying: Sexually explicit content.
	Ontario
	August 27/09; replied August 28/09

	23
	VHS
Children’s
	Father Christmas by Raymond Briggs
	Insensitivity

Offensive language

Age inappropriate

Complained about irreverent tone and inappropriate 

Father Christmas is shown as a grumpy old man who sometimes uses inappropriate language and occasionally enjoys a drink. It was felt to be not suited for children. language in children's Christmas video.
	Patron
	Public
	Material retained
We wrote a letter to the patron, pointing out that this video looks at the human and humorous side of Christmas. The video is also located in the juvenile collection of other major Canadian libraries. Our juvenile video collection serves children from birth to 12 years of age. It is not possible to subdivide the collection further into different age groups, because of the diversity of maturity, viewing comprehension and sensitivity of children. We recommended it for family viewing for age 8 and up
	Ontario
	December 2008 Letter sent to patron on January 5, 2010

	
	
	
	
	
	
	
	
	

	25
	Book

Children’s

Picture Book
	And Tango Makes Three by Justin Richardson and Peter Parnell
	Homosexuality

Religious viewpoint

Age inappropriate

Does not support curriculum

School aged child chose the book from public library branch collection and took it to school the following day. His/her parent did not look at the content before it was taken to school. Both the parent and the child's teacher thought the content 'debatable', were concerned that there was not a content warning and were surprised it was so accessible in the children's collection. "It is a responsibility for educators, librarians, etc. to have proper warning to content such as this."
	Parent/guardian Teacher
	Public
	Material retained

Policy dropped

Manager, Service to Children, Teens and Families, wrote the parent and attached a copy of the Library's Materials Selection Policy and positive reviews of the book. She offered follow up conversation if wanted by the parent.
	Alberta
	Query received February 11, 2009 - resolved February 12, 2009 Challenge received via e-mail in the Library's customer comment section of the website.

	26
	Book

Adult nonfiction book
	Whole Pet Diet by Ann Brown
	Inaccuracy

Inaccurate content
Patron feels that the entire book is written biased on the author's assumption that dogs are omnivores, which he feels is inaccurate.
	Patron
	Public
	Material retained

We wrote a letter to the patron explaining our decision. The book has been well reviewed by both veterinarians and published authors in the field. It does not advocate a vegetarian diet for canines but offers an alternative to commercially prepared pet foods. We also referred the patron to the CLA Statement on Intellectual Freedom.
	Ontario
	June 25, 2009 letter sent to patron on July 27, 2009

	27
	Book

Adult

Nonfiction book
	The Anal Sex Position Guide by Tristan Taormino 
	Sex education

Nudity

Sexually explicit

Patron perceived these books as pornography
Patron expressed shock and disgust at these sex education books, perceived as pornography veiled as instruction. She is concerned about children reading these books. Material is seen as extremely offensive and showing lack of judgment on the part of the Library.
	Patron (a couple)
	Public
	Material retained

Sent written reply to patron, referring to Library’s Material Selection Policy and the CLA's Statement of Intellectual Freedom. We explained that the authors of these books are recognized authorities in the field of sex education and featured in publications such as the New York Times or Entertainment Weekly. All three books are instruction manuals for safe sex and sexual health, as part of public health.
	Ontario
	July 29, 2009 e-mail sent to patron July 31, 2009

	28
	Book Adult
Nonfiction book
	The Going Down Guide by Emily Dubberley
	Sex education

Nudity

Sexually explicit

Patron perceived these books as pornography
Patron expressed shock and disgust at these sex education books, perceived as pornography veiled as instruction. She is concerned about children reading these books. Material is seen as extremely offensive and showing lack of judgment on the part of the Library.
	Patron (a couple)
	Public
	Material retained

Sent written reply to patron, referring to Library's Material Selection Policy and the CLA's Statement of Intellectual Freedom. We explained that the authors of these books are recognized authorities in the field of sex education and featured in publications such as the New York Times or Entertainment Weekly. All three books are instruction manuals for safe sex and sexual health, as part of public health.
	Ontario
	July 29, 2009 e-mail sent to patron July 31, 2009

	29
	Book

Adult

Nonfiction book
	The Sex Instruction Manual by Felicia Zopol
	Sex education

Nudity

Sexually explicit

Patron perceived these books as pornography
Patron expressed shock and disgust at these sex education books, perceived as pornography veiled as instruction. She is concerned about children reading these books. Material is seen as extremely offensive and showing lack of judgment on the part of the Library.
	Patron (a couple)
	Public
	Material retained

Sent written reply to patron, referring to Library's Material Selection Policy and the CLA's Statement of Intellectual Freedom. We explained that the authors of these books are recognized authorities in the field of sex education and featured in publications such as the New York Times or Entertainment Weekly. All three books are instruction manuals for safe sex and sexual health, as part of public health.
	Ontario
	July 29, 2009 e-mail sent to patron July 31, 2009

	30
	Book adult humour
	Borat: Touristic Guidings to Minor Nation of U.S. and A. and Touristic Guidings to Glorious Nation of Kazakhstan by Sacha Baron Cohen
	Sexism

Sexually explicit
Patron thought the book to be of poor taste, sexually graphic, homophobic and degrading for women. It should not be in a public library collection.
	Patron
	Public
	Material retained
	Ontario
	May 10, 2009 June 1, 2009

	31
	Policy
	Policy on weeding
	Our policy on weeding reads that any book that has not circulated in 10 years or more is to be withdrawn from circulation and either sold or discarded. We were challenged that "classic" authors should be exempt from this policy, regardless of when the book last circulated.
Our patron felt that as a library, we should retain all the classic authors regardless of usage and space considerations.
	Patron
	Public
	Policy retained

The Library Board believes that as all books can be obtained through Ontario's inter-library loan system and in consideration to our small space available, that all books, regardless of whether a "classic" or not, would be weeded from the collection if they have not circulated within 10 years. The policy was retained, the books withdrawn and a letter explaining our reasons was sent to the patron. No further action was taken by the patron that we have heard of.
	Ontario
	September 2009, resolved by October 2009

	32
	VHS
Not rated
	Noah's Arc with Jon Voigt
	Religious viewpoint

story depicted not accurate to the biblical account of Noah's Arc
	Patron
	Public
	Material retained

Policy retained

patron took out the only copy in the system and didn't return it
	Ontario
	May, 2008 resolved June 2008

	33
	Book

Children’s picture book

Real story which takes place during WWII about killing all the animals in a zoo in Japan but the elephants won't die.
	Faithful Elephants
	Child was bothered by story and had nightmares.
Parent was questioning why would read this "disturbing" story in school.
	Parent/guardian
	K-12 school
	Material relocated/reclassified

The book used to be housed in the picture book section. It now resides in the history (non-fiction) section of our library. There is also a sticker on the book indicating mature content.
	Manitoba
	early November and it was resolved before Christmas

	34
	Book
Children’s picture book
	My Mom's Having a Baby
	Sex education
"Too sophisticated for a child".
	Patron
	Public
	Material retained
	Ontario
	Nov. 26/09, resolved Dec. 17/09.

	35
	DVD

 Adult/not rated
	Creature Comforts
	Age inappropriate

"Should not be in the kids section".
	Patron
	Public
	Material relocated/reclassified

Items re-classified to adult collection.
	Ontario
	May 16/09, resolved June 26/09

	36
	Sound recording Music CD (World Music section)
	Xizang. The folk songs of Tibet (music on CD)
	Anti-ethnicity

Insensitivity

Political viewpoint

Music CD is politically biased
According to the patron, this music CD seems like a propaganda tool for the Chinese government in Tibet and is highly dubious in its representation of a minority population. Some of the songs are odes to Chairman Mao.
	Patron
	Public
	Material removed

Item was removed from our collection in accordance with our Materials Selection Policy. The songs are not Tibetan folk songs as claimed.
	Ontario
	December 14, 2009 Reply sent to patron December 21, 2009

	37
	DVD
Adult
	Outsourced [Russell Peters]
	Other

Confusion with title of same name (patron looking for DVD directed by John Jeffcoat).
Not specified, but patron stated "there's enough of these so-called comedians on TV if anyone is really interested in such trash".
	Patron
	Public
	Material retained

Item patron really wanted was "on order", so to help distinguish the two, more cataloguing information was added to the Russell Peters DVD.
	Ontario
	May 15/09, resolved May 29/09

	38
	Magazine/journal
	Paris Match magazine Aug. 12, 2009
	Nudity

Nude photos of actress Sharon Stone on cover of magazine
The patron felt that nude photos on the cover and on several pages of the magazine were pornographic and was concerned about children seeing these. He worried that the public library would not be a safe place for children, with easy access to magazines depicting nudity.
	Patron
	Public
	Material retained

We sent a letter to the patron, referring to our Materials Selection Policy and the CLA Statement on Intellectual Freedom. We also pointed out that Paris Match is a mainstream weekly publication in France, very similar to People Magazine here. It is available on newsstands in […] everywhere. The Library is not in a position of censuring what issues of magazines people can read.
	Ontario
	October 2009 Reply sent to patron on December 29, 2009

	39
	Book

Juvenile book and CD
	Speak Spanish With Dora and Diego (Book and CD series), Simon and Schuster
	Inaccuracy

Patron challenged accuracy of Spanish grammar
Patron challenged Spanish grammar and misspelling in this juvenile language learning series
	Patron
	Public
	Material retained

We forwarded the patron's comments to the publisher, who replied to all his concerns. According to Simon & Schuster, this is an accurate reflection of the variable nature of the Spanish language as it is commonly used. No grammatical or spelling errors were found. We copied the publisher's detailed reply in a letter to the patron.
	Ontario
	November 17, 2009 Sent written reply to patron on December 8, 2009

	40
	Book

Children's picture book
	"Franklin the fly" by R.O. Blechman
	Illustrations too graphic for young children
	Parent/guardian
	Public
	Material retained
	Ontario
	Original date of challenge: October 2009 Resolved on: November 16, 2009

	41
	Book

Adult non-fiction

Biography of Jane Austen.
	"A walk with Jane Austen" by Lori Smith
	Other

Complaint was that it was classified incorrectly, and that the book was not really a biography about Jane Austen, but a non-fiction book about Lori Smith and her own upbringing.
	Patron
	Public
	Material retained
	Ontario
	Original date of challenge: August 2009 Resolved in a letter on August 19, 2009

	42
	Book

YA manga

Speech

graphic novel
	"Beet, the Vandel Buster", story by Riku Sanjo and art by Koji Inada
	Violence

Offensive language
Violence and bad language not appropriate for book in children's section.
	Patron
	Public
	Material retained
	Ontario
	Challenged January 21, 2009 Resolved February 20, 2009

	43
	DVD
Adult
	"Chop Shop", a film by Ramin Bahrani ; produced by Lisa Muskat, Marc Turtletaub, Jeb Brody ; written by Bahareh Azimi & Ramin Bahrani ; directed & edited Ramin Bahrani
	Sexually explicit

Offensive language
Concern that the cover pictures a young boy, which might mislead people about the appropriate audience for this movie that contains sexually explicit and vulgar language.
	Patron
	Public
	Material retained
	Ontario
	Challenged on October 8, 2009 Resolved on October 22, 2009

	44
	Book

Adult 

Series of 10 novels.
	"Southern Vampire series" by Charlaine Harris
	Sexually explicit

Violence

Offensive language

Age inappropriate Series purchased for YA collection. Explicit descriptions, stories and situations more adult than teen, main character (Sookie Stackhous) are well into her twenties, the show is 18A).
	Parent/guardian (Four complaints within two weeks: two complaints from parents of teens, one from an adult staff member, and one from a teen staff member.
	Public
	Material relocated/reclassified

Series subsequently moved from YA to adult collection.
	Ontario
	Original date of challenge: Summer 2009 Resolved in summer 2009

	45
	Book

Series of 10 novels.
	"Southern Vampire series" by Charlaine Harris
	Sexually explicit

Violence

Offensive language

Age inappropriate Series purchased for YA collection. Explicit descriptions, stories and situations more adult than teen, main character (Sookie Stackhous) is well into her twenties, the show is 18A).
	Library staff member, adult
(Four complaints within two weeks: two complaints from parents of teens, one from an adult staff member, one from a teen staff member.
	Public
	Material relocated/reclassified

Series subsequently moved from YA to adult collection.
	Ontario
	date of challenge: Summer 2009 Resolved in summer 2009

	46
	Book

Adult

Series of 10 novels.
	"Southern Vampire series" by Charlaine Harris
	Sexually explicit

Violence

Offensive language

Age inappropriate Series purchased for YA collection. Explicit descriptions, stories and situations more adult than teen, main character (Sookie Stackhous) is well into her twenties, the show is 18A).
	Library staff member, teen
(Four complaints within two weeks: two complaints from parents of teens, one from an adult staff member, one from a teen staff member.
	Public
	Material relocated/reclassified

Series subsequently moved from YA to adult collection.
	Ontario
	date of challenge: Summer 2009 Resolved in summer 2009

	47
	Book

Adult

Series of 10 novels.
	"Southern Vampire series" by Charlaine Harris
	Sexually explicit

Violence

Offensive language

Age inappropriate Series purchased for YA collection. Explicit descriptions, stories and situations more adult than teen, main character (Sookie Stackhous) is well into her twenties, the show is 18A).
	Parent/guardian
(Four complaints within two weeks: two complaints from parents of teens, one from an adult staff member, one from a teen staff member.
	Public
	Material relocated/reclassified

Series subsequently moved from YA to adult collection.
	Ontario
	date of challenge: Summer 2009 Resolved in summer 2009

	48
	DVD
Children’s/family
	"Donkey X", produced by Julio Fernandez ; directed by Jose Pozo
	Offensive language

Age inappropriate
Coarse language in Spanish track not appropriate for children's movie.
	Patron
	Public
	Material retained
	Ontario
	Challenged November 10, 2009 Resolved December 8, 2009

	49
	DVD
YA

.
	Teen DVD called "Fired Up" with Nicholas D'agosta and Sarah Roemer
	Nudity

Sexually explicit
It was challenged and handled appropriately by the Manager. The Library has a solid policy on challenged material and process was followed and completed. 

Ever since Bring It On, we have had a crapload of films about cheerleading. Now, each film has basically the same themes and vocabulary and often times the same jokes bleeding through it, but there have been some pretty damn good cheer films. Most notably, the first Bring It On movie and the third movie in the series, Bring It On: All or Nothing, but most of the time, when you see a comedy that looks as generic as Fired Up, you will pass on it. But just wait. Fired Up is filled with cliches, it's a comedy that you will be able to figure out what is going to happen very early on, and the plot never really develops into much and you won't care about the characters at all. Despite all that, I managed to give this film an average three stars. How could I do that? Well, the movie is still fun to watch despite its flaws, and there are quite a few laughs to be had. The main characters are funny and fun to watch on screen, as are all the hot cheerleaders of course. It's definitely not a groundbreaking film, but Fired Up is still worth watching
	Patron
	Public
	Material retained

Policy retained
	Alberta
	July 8, 2009 and resolved within one month

	
	
	
	
	
	
	
	
	

	51
	Magazine/journal
weekly newspaper magazine
	NOW Magazine a weekly magazine published in Toronto and distributed throughout the GTA in various locations for free pickup.
	Nudity

Sexually explicit

Although the magazine has excellent articles on latest trends and issues on various topics, images of the advertisement contains nudity and sexuality.
	Parent/guardian
	Public
	Material reclassified

We had the magazine placed with other periodicals on the first floor next to the children area. When we received the first challenge in March, we moved it to the second floor of the adult area.
	Ontario
	March
The issue was resolved 2 weeks later.

	52
	Magazine/journal
weekly newspaper magazine
	NOW Magazine a weekly magazine published in Toronto and distributed throughout the GTA in various locations for free pickup.
	Nudity

Sexually explicit

Although the magazine has excellent articles on latest trends and issues on various topics, images of the advertisement contains nudity and sexuality.
	Parent/guardian
	Public
	Material removed

When the second challenge arrived, we decided to pull it for a number of reasons. One is being Toronto publication and the other is the fact that the magazine has those content that we would not generally purchase for the collection.
	Ontario
	October

The issue was resolved 2 weeks later.

	53
	Book
Children’s

Picture book
	King & King by Linda de Haan
	Homosexuality

Age inappropriate

Same sex couples portrayed.
Patron requests the book be removed from the kid's section and have a special section with homosexual material not readily available to children.
	Patron
	Public
	Material retained

Reviews of the book in library selection journals indicate that King & King is appropriate for children of preschool age and that “The colorful, amusing illustrations and the humor of the story will appeal to kids…”. In addition, King & King has been described as a “winning” title in Booklist magazine and was given a starred review by Kirkus reviews. While the Library acknowledges your personal response to this title, it does fall within the Public Library’s guidelines for inclusion in the picture book collection.
	Alberta
	Original date: February 12, 2009 Resolved: March 11, 2009

	54
	Book
Adult novel
	Vendetta by Fern Michaels
	Racism

Violence

The theme of the book is "vengeance by any means".
Objects to the theme and description. The writing is ho-hum. What is wrong with this material? Words that come to mind are sadistic, racist, anti-social, man-hating. The premise seems contrary to public mores. This book is creepy and disturbing.
	Patron
	Public
	Material retained

The novel is the third book of thirteen in the Sisterhood series. It is the policy of the Library to collect works of fiction by popular authors and to maintain titles in a series so that readers may continue reading the series as new books are released. Fern Michaels is a popular author with many of our customers. You specifically wondered who had reviewed this book and what conclusions they reached. The librarians who select material for the library refer to reviewing journals to help inform their decisions, including Booklist and Publisher’s Weekly.
	Alberta
	Date of challenge: March 31, 2009 Resolved: April 20, 2009

	55
	CD

	Relapse by Eminem
	Sexually explicit

Offensive language

Age inappropriate

Everything: songs, lyrics, picture, message
Overall theme is shock value. The message between the lines may be positive, but I don’t think youth will see it. The CD should be removed from the collection or available only to ages 18 and over.
	Patron
	Public
	Material retained

The CD Relapse was added to the library’s collection of popular music as it was a major CD release in 2009 by the popular rap musician, Eminem, who is a winner of Grammy awards and has sold 75 million albums worldwide. The album received 4 out of 5 stars on the Allmusic guide website and in Rolling Stone magazine as well as debuting in the number one spot in the music industry’s Billboard Magazine’s 200 chart. Since its release, Relapse has sold 2.18 million copies worldwide. While the library acknowledges your personal response to this CD title, it does fall within the Library’s guidelines for inclusion in the music CD collection for adults. The CD includes a label displayed on the front with the words “Parental advisory – explicit content” which provides clear warning should anyone approach the content unknowingly.
	Alberta
	Date of challenge: July 19, 2009 Resolved: July 24, 2009

	56
	DVD
YA
	Fired Up!
	Age inappropriate

Object to PG rating: First scene – Two teenage boys diving from a window to avoid consequences from parents. Second scene – Boy responds to his friends query (What are you doing today?) with “That brunette…” etc. etc. These two scenes are inappropriate for that age, in particular, degrading to the female gender.
	Patron
	Public
	Material retained

Fired Up! was added to the library’s collection of Flicks and Tunes to Go as it was a popular movie released in February 2009. The Flicks and Tunes collection is a browsing collection aimed at teens and young adults and includes material that is considered popular with this age group yet may not have received critical acclaim. While the library acknowledges your personal response to this title, it does fall within the Public Library guidelines for inclusion in the TEEN DVD collection as well as the Flicks and Tunes to Go collection. This DVD is rated PG-13 and is described as a Contemporary Teen Comedy by a major DVD supplier. The characters are high school students which would be of interest to the teen age group. Be assured that the material selected for the libraries collections is given careful consideration. While the Library strives to develop quality, well evaluated collections, customer demand and popularity are important factors in selecting material for youth. You are welcome to suggest titles to be added to the TEEN DVD collection through the webpage.
	Alberta
	Date of challenge: July 6, 2009 Resolved: July 25, 2009

	57
	Book
Adult non-fiction
	Culture Smart! Canada
	Inaccuracy
Factual errors found in the book: the eastern coast of Canada is referred to as the Appalachian region on p. 13; the Prairies are referred to as the Interior (Great) Plains on p. 14; the New Democratic Party is called the National Democratic Party on p. 38; the provincial capitals of Alberta and Saskatchewan are listed as Calgary and Saskatoon on p. 40; and the Northwest Territories is referred to as the Northwest Territory on p. 55.
	Patron
	Public
	Material retained

The Culture Smart! guides have been published in England since 2003 by Kuperand Publishers, a large and reputable publisher, and distributed in North America by another large and reputable publisher, Random House. It is therefore disappointing to find factual errors in one of their publications. The names of the two provincial capitals and the NDP are, obviously, incorrect. However, the Appalachian Region does encompass New Brunswick, Nova Scotia, Prince Edward Island and the island of Newfoundland. They are also correct in referring to the Canadian prairies as the Interior Plains, also known as the Great Plains. Northwest Territory is probably a typing error since the NWT is correctly identified as the Northwest Territories on the map of Canada (p. 7) and elsewhere in the text. The Culture Smart! guides now cover close to 60 countries. Their aim is not to give general travel information but rather to help travelers avoid causing offense or making embarrassing faux pas by providing essential information on local customs, manners, etiquette and sensitive issues in different countries. There are very few concise guides available that offer such insights into the culture and society of a particular country, especially for less travelled-to countries and unusual destinations, and for this reason alone Kuperand’s Culture Smart! guides can be found in the collections of all large Canadian public libraries, including the Calgary Public Library and the Vancouver Public Library. We have corrected the names of the provincial capitals, the NDP and the NWT in all three copies that are currently in our collection. We have also notified Kuperand Publishers regarding these errors and asked them to correct them in the next edition of Culture Smart! Canada.
	Alberta
	Date of challenge: September 21, 2009 Resolved: October 7, 2009

	58
	Book
Adult non-fiction
	Leonard Maltin’s Movie Guide 2010 Edition
	Racism
Racist term used in review of film Broken Blossoms: “Chinaman”.
	Patron
	Public
	Material retained

While the Library acknowledges your personal response to the specific review of Broken Blossoms in the Leonard Maltin’s Movie Guide 2010 Edition, this movie guide is considered by many to be a basic source for movie reviews. In fact, the New York Times Book Review states that, “Maltin's have become the go-to choice for both film geeks and casual couch potatoes. Maltin managed to climb on top partly by being there early. He's been issuing these compendiums of thumbnail reviews since 1969, and annually since 1988. As a critic and historian, Maltin is discriminating but unfailingly polite, more open to the ways a film works than the ways it doesn't. (His lowest ranking, besides the citation ''BOMB,'' is a charitable one-and-a-half stars.) Maltin has also been, for many years, a regular on Entertainment Tonight, and people sometimes mock his eager, chipmunkish demeanor. (In his book The Film Snob's Dictionary David Kamp notes Maltin's ''adenoidal speaking voice'' and ''poindexterish appearance.'') But he's earned critical respect and become a pop culture icon.” One of the goals of any public library is to represent the full spectrum of human knowledge – the wide diversity of tastes and opinions which exist among the community it serves – and the Public Library upholds this principle. Our function as a library is not to advocate, propagate, ignore or censor certain views. Instead, our strength lies in providing a diversity of views for the public we serve, leaving it up to readers and viewers to freely decide for themselves. To this end, the Library includes other movie guides (over 40 different titles, including Videohounds Golden Video Retriever) in its collection. As well, the Library website provides links to many on-line movie websites that provide reviews from a perspective other than Mr. Maltin’s.
	Alberta
	Date of challenge: September 8, 2009 Resolved: October 7, 2009

	59
	DVD
Adult
	1900
	Sexually explicit

Age inappropriate
Child pornography – two boys exploring their parts/masturbating/one couple raping one young boy, and murder. Children/adults shouldn’t see that – it’s too graphic. Should be 18+ Adult or Rated XX.
	Patron
	public
	Material retained

The film, 1900, directed by the academy award winning director Bernardo Bertolucci, is included in the Library’s collection as it is well reviewed in several sources and received a rating of 3 and a half stars out of 5 in Leonard Maltin’s Movie Guide. The movie stars well-known actors including Burt Lancaster, Robert De Niro, Gerard Depardieu, and Canadian actor Donald Sutherland. This movie on DVD received a Canadian Home Video Restricted R rating (embossed on both discs) from the Canadian Motion Picture Distributors Association providing the viewer with fair warning that the content contains frequent use of sexual activity, brutal graphic violence, intense horror and/or other disturbing content. The R rating also restricts viewing to 18 years of age and over. Although the content of the movie is certainly graphic it does not contravene the laws governing child pornography in Canada. Your comments included a concern that this film should not be accessible to children. The policy of the Library is to provide young customers with access to all of our collections, with the stipulation that parents and guardians are expected to take responsibility for what their children read, view, and listen to. This responsibility is accepted by parents when they authorize a youth library card.
	Alberta
	Date of challenge: October 28, 2009 Resolved: December 2, 2009

	60
	
	
	
	
	
	
	
	

	61
	DVD
Adult
	Islam: What the West Needs to Know
	Religious viewpoint

Customer felt the DVD misrepresented Islam.

General characterization of Islam as a warmongering and intolerant religion. Some interviewees were converts to Christianity.
	Patron
	Public
	Material removed

Manager of Collections Development reviewed the DVD. A Muslim member of the Library board reviewed the DVD. Consensus that it misrepresents Islam.
	BC
	Complaint May, 2009 Resolved July 2009

	62
	DVD
Adult
	Leolo
	Sexually explicit

Scenes of a boy masturbating.
Patron complained Leolo included child pornography.
	Patron
	Public
	Material restricted

The film has won awards and been praised by reviewers. We decided to keep it. A branch manager and the system adult DVD selector screened the film. Although classified 14A, we chose to change it to Restricted.
	BC
	Complaint May 2009 Resolved August 2009

	63
	Book
Adult novel
	Wetlands, by Charlotte Roche
	Other

Customer concerned that book might be mistaken for nature nonfiction
Sexually and anatomically explicit novel. Customer wanted to be sure Wetlands would not be read by anyone seeking geographical information, or by children.
	
	Public
	Material retained

A branch manager reviewed the book. We added more information to our catalogue record, to make it more clear that Wetlands is a sexually explicit novel.
	BC
	Complaint September 2009 Resolved September 2009

	64
	Policy regarding sound recordings
	When music CDs are labeled "parental advisory" purchases "clean" versions of the lyrics.
	Other.

Customer felt Library should be collecting rap music CDs with original lyrics. The example given was rapper Eminem.
	Patron
	Public
	Policy retained

Library will continue to purchase "clean" versions of music CDs that are labeled "parental advisory."
	BC
	Complaint October 2009 Resolved October 2009

	65
	Book
Children’s picture book
	Qu'est ce que tu fais là?
	Nudity
Patron believed that nudity in illustrations of children's books to be inappropriate and unsuitable for the library collection.
	Patron
	Public
	Material retained
	Ontario
	Date of challenge:2004 Date resolved:2004

	66
	Book
Children’s picture book
	Mummy Never Told Me - Babette Cole
	Sex education

Age inappropriate
Customer felt this book should be removed from the children's area, based on illustrations and issues presented in the book. It is a picture book.
	Parent/guardian
	Public
	Material retained

Item was retained at all public library locations. It continues to be available in the children's areas.
	Ontario
	November 2009 (original date of the challenge) January 6, 2010 (date letter sent to customer who initiated the challenge)

	67
	Book
Children's picture book
	Mummy Laid an Egg by Babette Cole
	Sex education

Nudity

Sexually explicit

Age inappropriate
Customer considered the illustrations to be "vulgar". Suggested sex positions were considered to be age-inappropriate. Viewed book to be an "adult comic". The customer requested title be made available with adult sex education materials.
	Parent/guardian
	Public
	Material relocated/reclassified

Title was reclassified from the Children's picture book collection to the Junior non-fiction collection.
	Ontario
	March 3, 2009 (date written request was submitted by customer) April 17, 2009 (date letter sent to customer)

	68
	Book

Children's picture book  which the children explain to the parents where babies come from
	Mummy Laid an Egg by Babette Cole
	Sex education

Sexually explicit

The objection was to one particular page in which the children irreverently illustrated "some of the ways mummies and daddies can fit together" in crayon drawings, such as hanging from a balloon, wearing clown hats, or on a skateboard.
The pages was stated to be "borderline pornographic" and appropriate only for adults with a warning.
	Patron
	Public
	Material retained
	Alberta
	Challenged March 22, 2009 Resolved April 20, 2009

	69
	Book
YA/adult non-fiction

In 2002, during the second half of their freshman year at Manhattan's Stuyvesant High School, four girls began to keep a shared notebook that served as a joint diary and a compendium of letters to one another. The reproduction of the notebook maintains their handwriting as well as photocopies of the snapshots, sketches, and occasional wrappers and other realia they inserted into its pages.
	The Notebook Girls: Four Friends, One Diary by Julia Baskin
	Sexually explicit

Offensive language

The book is located in the Young Adult Fiction, and the father of a twelve year old girl stated that it was not appropriate after his daughter had brought it home.
Objected to unspecified sexual content and vulgar language.
	Parent/guardian
	Public
	Material retained
	Alberta
	Challenged: June 6, 2009 Resolved: June 22, 2009


