List of Challenges to Resources and Policies

Reported by Publicly-Funded Canadian Libraries, 2011

	
	Material type
	Bibliographic info/Policy title
	Reason and reason details
	Who made complaint?
	Type of Library
	Final response and details
	Prov/Terr
	Dates of challenge & resolution

	1
	DVD

Children’s/ YA
	Luke and Lucy: The Texas Rangers featuring Billy Ray Cyrus
	Sexually explicit

Violence

Offensive language

Age inappropriate

The patron thought the [DVD] was inappropriate for children using the junior section because of a bar room burlesque scene as well as repeated use of the word "damn".
	Parent/
guardian
	Public
	Material retained
	BC
	Jan 3rd, 2011 - responded to on Jan 23rd, 2011

	2
	Book

YA novel

One of the novels nominated for the Manitoba Young Reader's Choice Award. The novel sets were purchased for each school in the […] School Division with grades 5 - 8. 
	Written in Blood by John Wilson
	Violence
Racism
Age inappropriate
The challenger said: "Written in Blood is very inappropriate. It is about scalping going on between whites, Mexicans and Apaches. They ride around on horses with scalps hanging from their saddles! They speak of the Apaches as 'savages'! Granted they also say the whites who also killed were savages but is this GOOD literature? What on earth were the members on the […] selection committee thinking? The only thing Canadian was the initial setting of BC. The rest of the story takes place in Mexico and the southwest USA. Considering the strides that have been made in relations and teachings with our Aboriginal Canadians, this is a horrible book to offer on a short list for a Canadian/Manitoba award. Our young readers would be shocked at the content and we would certainly have a multitude of angry parents. I would recommend removing this book from the list and your library."
	Teacher Early years Teacher-librarian

Library staff member
	K-12 school

challenged for the whole school division
	Material restricted
Material removed
Material Removed from Elementary Libraries Material Restricted to grade 8+

Decision to limit access to the book to grade 8+
	MN
	June 2011

Limited access  Sept. 14

	3
	Book

Children’s novel
	[Warriors: ]Rise of Scourge Erin Hunter
	Violence

Offensive language
Parent--and subsequently the school principal--took issue with the level of violence in the book which essentially was a cat killing another cat. Some of the language was also considered inappropriate, such as references to "blood" tying the clan together.
	Parent--and subsequently the school principal

School administrator

Parent/guardian
	K-12 school
	Material retained

After explaining how the actual violent incidents in the book fit in to the context of the main character's life and how some of the violence was in fact only implied, and explaining how our selection policy allows for books that are edgier, plot-driven action books that might have special appeal to boys, the principal thanked me for the information and the challenged did not go beyond the informal challenge stage.
	ON
	October 25, 2011 - challenge brought to my attention; November 4, 2011 - challenge resolved

	4
	DVD

Adult
	The Last Temptation of Christ", DVD released by Criterion Pictures, directed by Martin Scorsese.
	Insensitivity

Sexually explicit

Religious viewpoint

Inaccuracy

The complainant felt that it was not acceptable for a public library to carry a film in which God is depicted as having sex. As a Christian the complainant found it offensive and insensitive to Christians. The complainant also felt that the library would not have done the same had there been such a film that offended another religion, i.e., Islam.

DVD release of the controversial film which was the subject of boycotts, violence, and retail challenges upon its initial release. In the film, Christ is tempted by an earthly life in which he has multiple wives.


	Patron
	Public  
	Material retained

Patron complained in person and requested phone call from CEO. CEO was unable to resolve the matter to the patron's satisfaction so a formal Reconsideration process was initiated

The DVD was viewed by a staff panel who then reviewed the material in light of the library's collection development policy. It was found that the policy encourages multiple viewpoints on any topic, whether controversial or not. It was further found that unorthodox or minority viewpoints on a religion, when presented in such a thoughtful manner, do not constitute a violation of the policy's tenet to respect community diversity. The patron was not satisfied with the response and has requested that all library memberships in the patron's family be cancelled.
	ON
	Initiated by customer phone call on Nov 28, followed up by formal Reconsideration form on Nov 28. Resolved by library in letter dated Dec 14.

	5
	DVD

Adult
	"Bruno" the DVD release of the film starring Sacha Baron-Cohen.
	Nudity

Sexually explicit

Age inappropriate

The DVD was catalogued as Restricted (according to its Ontario Film Review Board rating) and as such may only be borrowed by those 18 and over according to Library policy. However, the complainant's son's friend, 13 years old, had nonetheless been able to borrow it. The patron felt it was an inappropriate item for a public library and called it "pornographic".
	Patron
	Public
	Material retained

The material was retained, with the library's position on intellectual freedom communicated to the patron, with it still being restricted to adults. The loan to the youth was investigated; there was no cataloguing or technological reason for the error, and so it was assumed that it was staff error. The policy of restricted materials of this type was reinforced with staff. Once this explanation was shared, the patron was satisfied with the response and withdrew the request for the DVD to be removed altogether.

The complaint was via a customer comment form, responded to by an e-mail from the library CEO. The patron did not pursue it to the level of a formal Reconsideration.
	ON
	Oct 1, resolved on Oct 7

	6
	Policy
	The DVD was catalogued as Restricted (according to its Ontario Film Review Board rating) and as such may only be borrowed by those 18 and over according to Library policy; linked to challenge to DVD Brüno
	Nudity

Sexually explicit

Age inappropriate

The DVD was catalogued as Restricted (according to its Ontario Film Review Board rating) and as such may only be borrowed by those 18 and over according to Library policy. However, the complainant's son's friend, 13 years old, had nonetheless been able to borrow it. The patron felt it was an inappropriate item for a public library and called it "pornographic".
	Patron
	Public
	Policy retained.

The policy of restricted materials of this type was reinforced with staff. Once this explanation was shared, the patron was satisfied with the response and withdrew the request for the DVD to be removed altogether.
	ON
	Oct 1, resolved on Oct 7

	7
	Magazine/Journal

Adult
	NOW Magazine, a free arts and current events magazine serving greater Toronto, distributed at the library for free. NOW magazine is a tabloid weekly that features articles on social issues, politics, the arts, entertainment and culture, as well as entertainment listings. It also has an extensive classified ad section which tends to feature "escort" and other services with photos of the women.
	Sexually explicit

Age inappropriate

The patron felt that the classified ads made the publication inappropriate for a town-funded institution, especially since it is in the lobby where children may see it.
	Patron
	Public
	Material retained

The library was unwilling to remove the material because of intellectual freedom concerns; the magazine is sought by many patrons who often complain that there are no copies left. Although the classified ads may be offensive to some, and may serve little purpose as part of a library collection, the main content of the magazine definitely does, by presenting often alternative viewpoints on current issues. The ads in question are not visible without opening the magazine. Placing the material elsewhere was discussed as well. Placing it with circulating adult magazines would have made it clear it was not for children, although maintaining it within their reach; but it was felt it was best to keep it in the lobby where patrons expect to find free papers and where NOW delivers theirs.

.
	ON
	Jan 12, received and resolved on same day

A patron had inadvertently picked up a copy of NOW while looking for a similarly distributed seniors' magazine in the library lobby. The patron first complained to a municipal councillor, who referred the matter to the library CEO, who phoned the patron to discuss

	8
	DVD

Children’s/YA; DVD's which are selected by our vendor and not by the selector
	Harry Potter and the Goblet of Fire
	Violence

Age inappropriate

Other

wanted the material moved to a higher up section - to adult
	Patron
	Public
	Material retained

Material kept in children’s section

We don't have a section for YA DVD's otherwise, I might have moved [some] to there.
	BC
	May 4, 2011 , [no date given for resolution] 

	9
	DVD

“Family movie”; DVD's which are selected by our vendor and not by the selector
	The Great Polar Bear Adventure
	Violence

Age inappropriate

Other

wanted the material moved to a higher up section - to adult

In the Polar Bear one, it had real polar bears but they had voices so when the kids were watching the real live polar bear chased and killed a seal. Had some blood in it. Was at the right age level, but she showed it to preschoolers.
	Patron
	Public
	Material retained

Material kept in children’s section

We don't have a section for YA DVD's otherwise, I might have moved [some] to there.
	BC
	October 24, 2011

[no date given for resolution]

	18
	DVD adult/not rated, 9 titles DVD's which are selected by our vendor and not by the selector
	Adventures of Young Indiana Jones Vol. 2 -- War Years, starring Sean Patrick Flanery—9 episodes in this volume/season
	Violence

Age inappropriate

Other

wanted the material moved to a higher up section - to adult
	Patron
	Public
	[Material relocated/reclassified]

Material moved to adult section
	BC
	Feb. 7, 2011, [no date given for resolution]

	19
	DVD

“family”/kids ; DVD's which are selected by our vendor and not by the selector
	T.R.U.T.H. About the Dinosaurs


	Violence

Age inappropriate

Other

wanted the material moved to a higher up section - to adult
	Patron
	Public
	Material retained

Material kept in children’s section

We don't have a section for YA DVD's otherwise, I might have moved [some] to there.
	BC
	April 18, 2011

[no date given for resolution]

	20
	DVD

Adult TV movie [IMDB]
	Jesus Director: Roger Young, Writer Suzette Couture
	Religious viewpoint

Inaccuracy
Age inappropriate
Patron felt that the material was not true to the Bible and that it would mislead others. Because it was considered to be "untrue" and not factual that it should be withdrawn.

Patron had to turn DVD off because she did not want to be exposed to material that was not in the Bible. Specifically Mary was not in love with Jesus, Joseph does not die in the Bible, and Jesus was immersed in water not sprinkled as portrayed in DVD. DVD falsely represents life of Jesus. "Since DVD is false and not true, people including children and church groups should NOT BE EXPOSED TO IT!" "This DVD would deceive adults and children because events are contrary to the WORD OF GOD"
	Patron
	Public
	Material retained
Patron is still in dispute. She only watched 10 minutes before turning it off and lodging complaint. After receiving a letter saying that Library would not be removing it (reasons were that Library carries many interpretations, try to represent many points of view, material was well reviewed and had won awards, that some of her assertions about facts were in fact contentious within the church community and that there was an expectation that this material was meant for adults and that libraries expected borrowers to exercise their own choice as to whether to watch or not)
	ON
	Summer 2011; [not resolved as]

patron asked to borrow the DVD again. She plans to come to the Library Board and make a further complaint. She has not done this yet. Letter sent November 7, 2011.

	21
	Book

(Academic) Adult  non-fiction
	Jihad and Genocide by Richard L. Rubenstein
	Anti-ethnicity

Inaccuracy

Insensitivity

Political viewpoint

Hate

Other

Students asked that we remove this book from our collection because of its hate mongering, inaccuracies and misinformation.
	Postsecondary student

Students
	Academic
	Material retained

It was explained to the students that libraries collect many points of view, and that we cannot remove a book because certain groups of people do not like it. The book remains on the shelf, despite the negative opinion of almost everyone who works here, as well as those students.
	QC
	Spring (March or April) 2011 It was resolved during the same period. Spring (March or April) 2011 It was resolved during the same period.

	22
	Sound recording audiobook of the  adult novel
	"The Kid" by Sapphire
	Sexually explicit

Violence

Offensive language

The patron complained that the content was very graphic with constant references to pornographic/distorted sex.

Although the patron thought the book was an important story about the effects of sexual abuse and understood why the author wrote so graphically, she argued in favour of the library labelling the cover with a "graphic content" warning sticker.
	Patron
	Public
	Material retained

We explained that the library does not label material and advised that parents should be monitoring what their children are reading/viewing/listening to.
	ON
	November/11; resolved within 2 weeks

	23
	Policy
	Policy of not labelling materials for explicit content, linked to challenge to The Kid
	Sexually explicit

Violence

Offensive language

The patron complained that the content was very graphic with constant references to pornographic/distorted sex.

Although the patron thought the book was an important story about the effects of sexual abuse and understood why the author wrote so graphically, she argued in favour of the library labelling the cover with a "graphic content" warning sticker.
	Patron
	Public
	Policy retained

We explained that the library does not label material and advised that parents should be monitoring what their children are reading/viewing/listening to.
	ON
	November/11; resolved within 2 weeks

	24
	Book

Adult novel
	"Warlord" by Ted Bell
	Anti-ethnicity

Insensitivity

Racism

Political viewpoint

Other

The patron felt that the novel was entirely racist. White characters portrayed as good; people of color or ethnicity bad. She felt it incited hatred of Arabs in general and Pakistanis in particular and that the author was fear-mongering.
	Patron

The woman identified herself as white (non-Arabic).
	Public
	Material retained

We responded that this book is a spy thriller by a popular author whose characters do not reflect the author's views and whose books are meant for entertainment, not for political enlightenment. They can be found on the shelves of almost every public library in North America.
	ON
	March/11; resolved within 2 weeks

	40
	Books adult graphic novels; books by Jaime Hernandez in particular [16 titles]
	Graphic novels in general and books by  Jaime Hernandez in the “Love and Rockets”

 series  in particular; this series was pointed out as exemplifying the kind of graphic novel the patron was disturbed by

[16 titles in the graphic novels and collections of the Love and Rockets series are by Jaime Hernandez or he and one or more of his brothers – Wikipedia article on Love and Rockets - Comics]
	Sexually explicit

Violence

The patron was bringing to our attention the fact that graphic novels seem to becoming much more "graphic."

Patron pointed out that the graphic novels of Jaime Hernandez were an example of disturbing content in many of the graphic novels coming out these days and being found in libraries like ours. He commented on the violence and graphic sexuality in them.
	Patron
	Public
	Material retained

we responded by agreeing that Hernandez is edgier than mainstream and considers himself an "art comics trailblazer." Although he is a multiple-award winner, his books are certainly not for everyone. We suggested that our patron have a look at some of the more literary, ground-breaking and less graphic novels that we also carry in our collection.
	ON
	Feb/11; resolved within 2 weeks

	41
	Policy
	Policy of collecting graphic novels in general, part of above challenge to Love and Rockets titles by Jaime Hernandez and “graphic novels in general”
	Sexually explicit

Violence

The patron was bringing to our attention the fact that graphic novels seem to becoming much more "graphic."

Patron pointed out that the graphic novels of Jaime Hernandez were an example of disturbing content in many of the graphic novels coming out these days and being found in libraries like ours. He commented on the violence and graphic sexuality in them.
	Patron
	Public 
	Policy retained.
	ON
	Feb/11; resolved within 2 weeks

	42
	Book

Graphic novel, adult
	Hellboy Junior by Mike Mignola
	Sexually explicit

[Age inappropriate]

Patron reported that the book had explicit sexuality and bestiality
Objected to the book being catalogued as Young Adult
	Patron
	Public
	Material relocated/reclassified

As with many graphic novels, it is hard to determine if they are "adult' or "young adult". This patron was merely pointing out that the content was probably better for the adult collection and I agreed with them! We kept the item on our collection, merely moved it to adult.
	NS
	Dec. 30, 2011 original complaint January 5, 2011, [2012?]letter sent

	43
	Book

Adult non-fiction


	Sylvia Browne, "The Two Marys: The Hidden History of the Mother and Wife of Jesus."
	Inaccuracy

Religious viewpoint

Unvalidated, hypothetical, patron claimed it should be relocated in the Fiction section

That it was offensive to offer this in the library religion section.
	Library board trustee - Library Board Trustee not acting officially, but acting as a Patron only. Personal request and viewpoint.
	Public
	Material retained

Material was not relocated. Explanation was received by Patron without further challenge or request to relocate the material.
	BC
	June 4, 2011, resolved June 7, 2011

	44
	DVD

Adult
	The Girl Who Played with Fire
	Homosexuality

Sexually explicit

Violence

Age inappropriate

The customer felt that the DVD should be restricted and that people under 18 should not be allowed to borrow from the public library. The OFRB rating is 18A.
	Patron
	Public
	Material relocated/reclassified

We have decided that in order to borrow any 18A rated movie or television show customers must have an adult card.
	ON
	December 7, 2011 - resolved January 11, 2012

	45
	Policy connected with DVD of Girl Who Played with Fire
	Policy that allowed those without an adult card to borrow any 18A rated movie
	Homosexuality

Sexually explicit

Violence

Age inappropriate

The customer felt that the DVD should be restricted and that people under 18 should not be allowed to borrow from the public library. The OFRB rating is 18A.
	Patron
	Public
	Policy revised
“We have decided that in order to borrow any 18A rated movie or television show customers must have an adult card” – policy, therefore,  changed
	ON
	December 7, 2011 - resolved January 11, 2012

	46
	Magazine/Journal

Adult
	Now Magazine
	Nudity

Sexually explicit

Anti-family

Drugs/drug use

Offensive language

Age inappropriate

Patron thought that the magazine was too easily accessible to children and should not be freely distributed in the library due to its explicit content. Of special note were the sex-trade ads and the annual sex survey.
	Patron
	Public
	Material retained

Material relocated/reclassified

material was moved further away from the children's department
	ON
	Original challenge was 2008, but was not resolved to the client’s satisfaction, so it has been brought up a number of times since that point. The latest challenge was October 2011.

	47
	Book

Adult non-fiction
	Ron Jeremy: The Hardest (Working) Man in Show Business by Ron Jeremy

[about male porn star]
	Sexually explicit

Age inappropriate
In our library system, adult and children's non-fiction collections are inter-filed. An adult found this book on the shelves and became concerned that a child would also have access to it.
	Patron
	Public
	Material relocated/reclassified

Material restricted

Item was relocated to a stacks area at library headquarters not accessible by children. The item is still available for loan by adult patrons.
	ON
	Form submitted to staff June 2, 2011; Resolved by Senior Management July 8, 2011

	48
	Book

Children’s novel (Recommended suitable for ages 11 - 13 by publisher.)
	Boy O' Boy by Brian Doyle
	Sexually explicit

Violence

Age inappropriate

Book contains a brief scene of sexual abuse involving an older man and a young boy.

Patron felt this book was inappropriate for children and requested its removal from the library.
	Patron
	Public
	Material retained. 

explained to the patron that the language used to describe the scene of sexual abuse was suggestive, but not explicit. . explained that it is the responsibility of parents and caregivers to decide what is appropriate for their children to read / borrow. . explained that it is the library's responsibility to provide access to a broad range of materials, and that some may value the plot of this story to reinforce the importance of seeking help from trusted adults when incidents of inappropriate sexual behaviour occur. . explained that as the winner of the CLA's Children's Book of the Year Award (2004), that this title has received strong support from the library community and literary critics, and that it is an important work of Canadian literature that we will maintain in our collection.
	ON
	Challenge submitted July 28, 2011; Resolved by Senior Management on August 11, 2011

	49
	Sound recording

Book on CD, audiobook of
adult novel
	Murder Game by Christine Feehan
	Sexually explicit

Age inappropriate
Sexual scenes are too explicit for younger audiences/people.
	Patron
	Public
	Material retained
	AB
	Original date: February 8, 2011 Resolved date: February 11, 2011

	50
	DVD

Adult non-fiction
	Globe Trekker (formerly Lonely Planet): Panama & Colombia
	Drugs/drug use

Specific scene where host and guide head off into the jungle to be shown how to extract cocaine from coco leaves. Irrelevant for any traveler; dangerous if average individual wished to repeat; makes light of one of the very things Colombian government wants to remove from its image; flippant approach to this by host.
	Patron
	Public
	Material retained
	AB
	Original date: March 3, 2011 Resolved date: March 9, 2011

	51
	Book

YA non-fiction
	Body Drama by Nancy Amanda Redd
	Nudity

[Age inappropriate]

Patron thought the book was about acting, but instead found very embarrassing pictures of naked women. Her daughter was standing beside her and it bothered her a lot.
	Patron

[Parent]
	Public
	Material relocated/reclassified

Although geared to a teen audience, Body Drama may be considered inappropriate for younger teens. The book has been recatalogued and moved to the adult collection.
	AB
	Date of challenge: March 10, 2011 Date resolved: March 24, 2011

	52
	Book

Adult romance short stories
	Beyond the Dark by Lora Leigh, Angela Knight, Emma Holly and Diane Whiteside
	Sexually explicit

Offensive language

The book should have an explicit warning to alert readers to the "very explicit language, crude wording and scenes (anal sex), etc."
	Patron
	Public
	[Material retained]

Other

No explicit warnings will be added to the material.
	AB
	Date of challenge: June 4, 2011 Date resolved: June 15, 2011

	53
	Policy
	Policy linked to challenge of Beyond the Dark: not to label materials re: explicit content
	Sexually explicit

Offensive language

The book should have an explicit warning to alert readers to the "very explicit language, crude wording and scenes (anal sex), etc."
	Patron
	Public
	Policy retained
	AB
	Date of challenge: June 4, 2011 Date resolved: June 15, 2011

	54
	Book

Children’s graphic novel; publisher says for gr. 5-7
	The Storm in the Barn by Matt Phelan
	Violence

Offensive language

Objects to the foul language; indicated concern with the depiction of violence and horror images within the work.
	Patron
	Public
	Material retained

Reviews of The Storm in the Barn overwhelmingly recommend it for children in grades five to seven, as does the publisher and author. Booklist, the reviewing journal of the American Library Association, gives it a starred review recommending it for upper elementary readers. Library Media Connection, which reviews material for school libraries, indicated that this title is “a must have for all elementary graphic novels collections”. This particular title is striving to depict an era in history that is particularly harsh and unforgiving, using stark illustrations and careful use of colour and language. Uncomfortable events including the powerful portrayal of rain and the jackrabbit drive reflect the reality of the Dust Bowl. An accurate representation in historical novels requires the use of era appropriate language, such as the strong language found in The Storm in the Barn. This story features an eleven year old boy, the audience for the book, allowing readers to relive Jack’s experience. Reference to the “Jack tales” and the Wizard of Oz stories also targets readers in upper elementary.
	AB
	Date of challenge: June 5, 2011 Date resolved: June 15, 2011

	55
	Book Adult non-fiction
	How Israel Lost: The Four Questions by Richard Ben Cramer

(Book about Arab/Israeli conflict by American journalist.)
	Anti-ethnicity

Customer believes book is anti-Semitic

The author advocates for a Palestinian state, arguing that Israel has lost sight of its original purpose and has other reasons, e.g. maintaining the status quo for political reasons, for opposing it.
	Patron
	Public
	Material retained
	ON
	Jan.11, 2011, Mar. 28, 2011

	56
	Book

Children’s non-fiction
	Hooray for Dairy Farming by Bobbie Kalman.
	Inaccuracy

Customer believes that the book is inaccurate in that it states that calves are kept with their mothers for 6 weeks, which is not the case.
	Patron
	Public
	Material removed

Various Canadian dairy farming guidelines support the customer's position. The book was written in 1997 and practices may have changed since then. The Library has more current books on dairy farming for children.
	ON
	May 9, 2011, Aug. 12, 2011

	57
	DVD

Adult


	The Aristocrats

Documentary of well-known comedians telling old and vulgar joke, [starring Paul Provenza and Penn Jillette]
	Offensive language

Sexually explicit
Most versions of the joke contain offensive and sexually-explicit language.

Offensive and sexually-explicit language.
	Patron
	Public
	Material retained

Movie was released in theatres throughout North America and was positively reviewed. It has an R rating and cannot be borrowed by children or teens. The packaging is also very clear as to the content.
	ON
	Aug. 12, 2011, Nov. 25, 2011

	58
	DVD

Children's animated video.
	What's Up: Balloon to the Rescue, 

studio: Gaiam Entertainment
	Racism

Other

As well as containing racial stereotypes, the movie was an obvious copy of Up. It was poorly made and produced by a South American company that routinely plagiarizes Disney and Pixar titles.

Racial stereotypes, specifically Chinese.
	Patron
	Public
	Material removed

The DVD would probably not have been removed solely because of racial stereotypes if it had other redeeming features, e.g. classic status. Many older books in particular, e.g. Tintin, contain stereotypes but are retained. However, the film was badly made and an obvious copy of a popular Pixar title. We checked to see if we had other titles from this company (Video Brinquedo) and found we did not. We have told our vendor not to send them.
	ON
	Aug. 5, 2011, Nov. 25, 2011

	59
	Book

Adult novel
	Fire and Ice by Anne Stuart
	Offensive language

Customer wrote- excerpt - "could not accept such awful language."
	Patron
	Public
	Material retained
	ON
	January 3, 2011 - Original date of challenge. A letter was sent January 7, 2011

	60
	Policy
	Online resource

We wanted to have the technology downloaded on our library computers so that children could access books online through our provincial library. Our school board office would only allow two computers out of 4 to have the necessary technology downloaded and it was a bit of a struggle to even get this, even though it is free. 
	Other

I never did receive an answer as to why they cannot load this technology on to more than the two computers. It required Adobe which is free to me so should be free to them as well. As a result, only two computers in our school have this technology and that is for a student body of almost 700 students. 

I felt this technology was very important for our general student body but also for our special needs children, those with Learning Disabilities or Challenges that would benefit from being able to read books online. 
	Library staff member

Because this technology was to be used in the library, I, the Library Support Specialist was responsible for requesting this. It was not an easy process as it took a few requests to our tech department at the […] School Board to receive a response and then it took a few visits for them to download what we needed, but they were only willing to download on two computers.


	Middle School gr. 6-9
	Policy retained

We were able to get the technology downloaded on two computers only. Because it was a difficult process, it has made me hesitant to re-contact for this type of thing. 
	NS
	First week of November, 2011, resolved somewhat in the same month about a week later

	61
	Sound recording

Audiobook of YA novel
	Princess on the Brink / Meg Cabot 
	Sexually explicit

Age inappropriate

A mother borrowed an audiobook from the Children's department for her 5 year old daughter to listen to thinking that it would reflect the content of the popular Disney movie adaptation of the first book in the series. The mother complained about the content of the audiobook which has the central character contemplating having sex with her boyfriend to entice him to stay with her in the U.S. instead of moving to Japan for a year. 

The mother felt that having it available in the children's department was not age appropriate. 
	Parent/guardian 
	Public
	Material relocated/reclassified.The publisher's recommendation was for ages 12 and up. The children's department serves youth to the age of 13. Since the print version of the material was already in the Teen department, it was a simple reclassification for the Audiobook to the Teen department as well. 
	ON
	November 8, 2011. Resolved November 10, 2011. 

	62
	Book

Children's non-fiction
	The Remarkable Maria by Patti McIntosh 
	Anti-ethnicity

Inaccuracy

Racism 

Inaccurate depiction of African American child  [when actually she's from Suriname, and it's an empowering book about a child fighting the stigma of her mother having died of AIDS]
	School administrator 
	K-12 School libraries under the board
	Material restricted

Material removed

Taken from school libraries shelves and returned to central location 
	NS
	unknown 

	63
	Book

Adult non-fiction
	"What I Meant to Say: the private lives of men", edited by Ian Brown. 
	Sexism

Depiction of women in the book. 
	Patron
	Public 
	Material retained
	ON
	Challenged and resolved on March 28, 2011 

	64
	DVD

Adult


	Hobo with a Shotgun" produced by Niv Fichman and Frank Siracusa, Rob Cotterill ; written by John Davies ; directed & edited by Jason Eisener 
	Violence 
	Patron
	Public 
	Material retained 
	ON
	Challenged and resolved on September 20, 2011. 

	65
	DVD

Adult
	"Black Death" producers, Robert Bernstein ... [et al.]; screenplay by Dario Poloni ; directed by Christopher Smith. 
	Violence 
	Patron
	Public 
	Material retained 
	ON
	Challenged and resolved on December 22, 2011 

	66
	Book

Children's picture book
	Bone Dog" by Eric Rohmann 
	Age inappropriate

Death of dog and ghost dog inappropriate for children's picture book. 
	Patron
	Public
	Material retained 
	ON
	Challenged and resolved on October 28, 2011 

	67
	Book

Children’s non-fiction
	What's happening to me? by Frith, Alex 
	Sex education

Age inappropriate

A parent said she felt the book was too detailed for elementary school. 

A boy in grade 5 borrowed the book. His mother brought it to the principal and said she felt it was too detailed for elementary school 
	Parent/guardian
	K-12 School
	Material relocated/reclassified

The book, and another for girls by the same publisher, were relocated to the principal's office, and parents may borrow the item if they wish. 
	NS
	Sept. 2011 

	68
	Book

Children's nonfiction 
	The Inuit (Lifeways series) Author: Raymond Bial 
	Inaccuracy

Patron (who is Inuit) feels that this book does not reflect NWT, Nunavik, Nunavut and Nunattiavut and commented on what he feels are inaccuracies of some sections of the book (e.g. the building of an igloo). 
	Patron

Teacher

Patron filled out a Request for Reconsideration of Library Materials form. 
	Public 
	Material retained

We contacted different native groups and sources to respond to those concerns, as well as other public Libraries in Canada. The book focuses on cultures in Greenland, Canada, Alaska and Russia and, due to its broad focus and the nature of the intended audience, it is rather an overview of the culture in general than of specifics for more narrowly defined groups. 
	ON
	Original date of challenge: January 31, 2011 Resolved by letter to patron on March 1, 2011 

	69
	Book 

Children's picture book
	The story of the little mole who knew it was none of his business, Werner Holzwarth 
	Age inappropriate

Other

This picture book is shelved in the children's section. The customer felt the content of animal excrement was not appropriate for this age range 
	Patron 
	Public 
	Material retained

After consideration of book reviews and a review by our youth service advocate, the decision was made to retain in the children's area and not reclassify. 
	ON
	May 2011, resolved in one day 

	70
	Book 

Adult non-fiction
	Twelve, Lauren Myracle 

The book jacket was for Twelve by Lauren Myracle, however, the contents were misbound with The mystery method: how to get beautiful women into bed. 

[The book the cover is about is a children's novel!]
	Sexually explicit 
	Patron

Submitted a request for reconsideration of materials form 
	Public
	Material removed

All copies of Twelve by Lauren Myracle have been recalled to determine if the error is with all copies or just one. Our library jobber has been contacted to provide feedback on this error. Cataloguing staff have been apprised as this error should have been caught before the material was available for circulation. 
	ON
	January 8, 2012, resolved January 10, 2012 

	71
	Book 

Children's picture book
	Two Dumb Ducks by Maxwell Eaton. 
	Insensitivity

The patron felt that the use of the word "dumb" to describe the ducks was insensitive and perhaps making fun of those with developmental or intellectual disabilities. 
	Patron
	Academic
	Other

The patron was encouraged to explain her objections in writing in order to have a record of the complaint and to move forward with any changes that we might make. The patron declined to write a formal complaint, so no action was taken to remove or reclassify the book. 
	ON
	No Response 

	72
	Book Adult novel
	The Space Between Us by John MacKenna 
	Other

The customer did not elaborate on specifics. [book is about incest between father and daughter]
	Patron
	Public 
	Material retained 
	AB
	Customer spoke to staff on April 11, 2011 but did not pursue the matter further. 

	73
	Book

Children's novel
	The Golden Compass, (His Dark Materials, Book 1)  Philip Pullman
	Satanism

Occult
Age inappropriate
Religious viewpoint

Violence
Patron comments: These books are inappropriate in general and display a bigoted and hateful view of religion and theistic viewpoints. They encourage rebellion, and violence towards parents and authority figures. They encourage the Occult and Satanism. They should be burned ..or at least moved to the Adult section. 
	Patron 
	Public 
	Material retained 
	AB
	Request for Reconsideration was dated Feb. 12/2011. Resolved March 5, 2011 

	74
	Book

Children's novel
	The Subtle Knife (His Dark Materials Book 2), Philip Pullman
	Satanism

Occult
Religious viewpoint

Patron comments: These books are inappropriate in general and display a bigoted and hateful view of religion and theistic viewpoints. They encourage rebellion, and violence towards parents and authority figures. They encourage the Occult and Satanism. They should be burned ..or at least moved to the Adult section. 
	Patron 
	Public 
	Material retained 
	AB
	

	75
	Book

Children's novel
	The Amber Spyglass (His Dark Materials Book 3), Philip Pullman
	Satanism

Occult
Religious viewpoint

Patron comments: These books are inappropriate in general and display a bigoted and hateful view of religion and theistic viewpoints. They encourage rebellion, and violence towards parents and authority figures. They encourage the Occult and Satanism. They should be burned ..or at least moved to the Adult section. 
	Patron 
	Public 
	Material retained 
	AB
	

	76
	Book

adult book that looks like a children's picture book 
	Go the **** to sleep" by Adam Mansbach 
	Offensive language

Age inappropriate
"looks like a children's book and definitely isn't" (quote from customer's email) and visible on face out display on the Bestseller Express shelves at the front of the library in an area that children walk through to get to the children's section. 
	Patron 
	Public 
	Material retained

Material relocated/reclassified

we removed the Bestseller Express copy from the face out display; all copies of the title were retained and continued to circulate 
	AB
	August 29, 2011; responded August 30, 2011 resolved Sept 6, 2011 

	77
	Book Adult non-fiction

art book (741) showing the drawings of the artist in chronological order 
	Sophie Crumb: Evolution of a Crazy Artist by Sophie Crumb 


	Nudity

Sexually explicit

Age inappropriate
Some of the drawings towards the middle and end of the book were created by Sophie Crumb as a teenager and are graphic sexually, and also violent. The book was picked up by a 12 year old girl who was attracted by the cover art, which was youthful. 

the parent requested that the book be kept in the adult nonfiction area, upstairs, where most children would not venture without a parent. The book was found by the daughter on the face out display of new nonfiction at the entrance to the library. The daughter disturbed to the point of tears by the images. 
	Parent/guardian
	Public 
	Material retained

We agreed to pay more attention to the covers of the material that is displayed at the front of the library as children travel through that space to get to the children’s' area. The parent was fine with this solution. 
	AB
	August 30, 2011 resolved mid September 2011 

	78
	Book

YA novel
	As She Grows by Leslie [Lesley] Anne Cowan 
	Sexually explicit
	[Patron]

No response
	Public 
	Material retained 
	ON
	February 2011 customer comment filled out, responded by phone. June 2011 responded to request fro reconsideration. 

	79
	Book Graphic novel (YA/adult)
	Tales from the Farm by Jeff Lemire 
	Offensive language 

Patron reported that she was shocked by the language in the book. 
	Patron
	Public 
	Material retained 
	ON
	July 2011 customer reported concerns to front line staff. YA librarian responded by telephone Follow up written response to Request for reconsideration. 

	80
	DVD

Adult
	In a Glass Cage (Tras el Cristal) Producer Agusti Villaronga 
	Sexually explicit

Violence 

requesting a Restricted rating 
	Patron 
	Public 
	Material retained 
	BC
	Challenge received Dec 29, 2011 Resolved January 20, 2012 

	81
	Policy
	Policy of not labelling materials “restricted” linked to challenge of adult DVD In a Glass Cage
	Sexually explicit

Violence 

requesting a Restricted rating
	Patron
	Public
	Policy retained
	BC
	Challenge received Dec 29, 2011 Resolved January 20, 2012

	85
	DVD

Adult—4 titles
	Trial & Retribution BBC / British TV series – [assuming it’s the first season, 4 episodes] 
	Sexually explicit

Violence 
	Patron
	Public 
	Material retained 
	BC
	Challenge received September 13, 2011 Resolved on October 7, 2011 

	86
	Book Adult non-fiction
	Why I Canceled My Health Insurance Agneta Dyck 
	Inaccuracy

Insensitivity
content purported to be inappropriate (blaming individual for disease), advice potentially harmful, references poor 
	Patron
	Public 
	Material removed

Selection was based on annotation by trusted vendor but on closer examination, the committee agreed with the challenger's comments regarding condescending tone, lack of reference to medical professionals, unsubstantiated opinions of the author. Layout in the form of a medical dictionary style implies accuracy of content while advice given could be harmful if followed. 
	BC
	Challenge received July 7, 2011 Resolved on July 25, 2011 

	87
	DVD

Adult
	Hitman ,  [starring] Chuck [Charles]Gordon 
	Sexism

Nudity

Violence 

Request removal from collection 
	Patron
	Public 
	Material retained 
	BC
	Challenge submitted April 19, 2011 Resolved June 9, 2011 

	88
	DVD

Adult
	Iron Man Extremis Marvel Knights Animation ; story, Warren Ellis ; animation, Adi Granov, [dir. Joel Gibbs]  
	Violence

Age inappropriate 

Request relocation from children's to adult collection 
	Patron
	Public 
	Material relocated/reclassified

Agreed that the work was not intended for children; assigned to children's collection based on popularity of superheroes. Other material in Marvel Knights already shelved in adult collection. 
	BC
	Challenge received April 2, 2011 Resolved on April 28, 2011 

	89
	Book

Children's novel
	Groovy Girls Sleepover Club Pranks a Lot the Girls Vs the Boys (#2) (Scholastic 2004) [by Robin Epstein]
	Occult

Satanism

Religious viewpoint

The family objected to the use of the Ouija board in the book which was being used at a sleepover by the girls. They felt that the game is connected to the occult and summoning demonic spirits and that Ouija boards were quite controversial. 
	Parent/guardian 
	K-12 School
	Material retained

I read the whole book and responded back to the family that I didn't feel it was inappropriate material for our school. I explained that I understood their concern and they had the right to their beliefs. However, I didn't feel that the whole school should have the book removed due to their beliefs. I also highlighted our divisional policy which promotes a wide variety of materials. 
	MB
	October 14, 2011 - original date; October 25, 2011 - resolved 

	90
	DVD

Adult
	Brazil (with Robert de Niro) 
	Homosexuality

Sexually explicit

Offensive language
Age inappropriate 

Patron felt that the material would disgust people, and that it was particularly inappropriate for teens and children’s (Note: the DVD was in the adult collection). Patron was interviewed by staff over the phone to fill out our form. 
	Patron
	Public 
	Material retained

While in the process of interviewing patron on phone for form, patron said "I don't have time for this shit. If you want to keep it, keep it." and then they hung up. 
	ON
	June 8, 2011 June 13, 2011 

	91
	DVD

Adult
	Angels in America

[starring Al Pacino, dir. By Mike Nichols] 
	Homosexuality

Sexually explicit

Offensive language 

Age-inappropriate
Patron felt that the material would disgust people, and that it was particularly inappropriate for teens and children’s (Note: the DVD was in the adult collection). Patron was interviewed by staff over the phone to fill out our form

Angel having sex with humans, lots of swearing, homosexuality 
	Patron
	Public 
	Material retained

While in the process of interviewing patron on phone for form, patron said "I don't have time for this shit. If you want to keep it, keep it." and then they hung up. 
	ON
	June 8, 2011 June 13, 2011 

	92
	Book

Adult humour
	Earth the book a visitors guide to the human race / The Daily Show with John Stewart 
	Insensitivity

Nudity 

book is vulgar and distasteful 
	Patron
	Public 
	Material retained 
	ON
	Jan 17, 2011 resolved Jan 28, 2011 

	93
	DVD

Adult
	Swept Away...by an unusual destiny in the blue sea of August [DVD, 1974] directed by Lina Wertmuller 
	Sexually explicit

Offensive language 
	Patron
	Public 
	Material retained 
	ON
	January 6, 2011 resolved January 13, 2011 

	94
	Magazine/j

journal 

Teen/adult
	Spin [magazine] published by Vibe/Spin ventures 
	Age inappropriate

Patron objected to advertisements of alcohol in a magazine directed to teens (and housed in the teen area of the library) 
	Patron 
	Public 
	Material retained

The patron was encouraged to write the magazine about his/her objections to advertisements in the magazine. 
	ON
	August 20, 2011 resolved August 22, 2011 

	95
	DVD

Adult
	Naked [DVD, 1993] directed by Mike Leigh 
	Sexually explicit

Violence 
	Patron 
	Public
	Material retained 
	ON
	August 19, 2011 resolved August 19, 2011 

	96
	Magazine/j

journal
Adult
	Rolling Stone [magazine] 
	Violence

objected to graphic pictures of violence in an article on the Mexican drug cartel. 
	Patron 
	Public 
	Material retained 
	ON
	September 10, 2011  [no date given for resolution]

	97
	Book

Children's picture book
	The Sissy Duckling" by Harvey Fierstein 
	Homosexuality

The duckling was presenting a positive role model for children. This was in contrast to the values of the Mennonite Family that was complaining about it. 

The book presented a positive viewpoint on homosexuality. 
	Parent/guardian

Mother 
	Public 
	Material retained

The patron was listened to, and the collection policy was explained. She dropped the official challenge, but threatened not to return to the library. 

- From School Library Journal: “Kindergarten-Grade 3-Elmer is not like the other male ducklings.”They boxed while Elmer baked. When they built forts, Elmer made sand castles. They had a football game, and Elmer put on a puppet show." When they call him a sissy, his mother insists that he is simply special, and "being special sometimes scares those who are not." Eventually, he is threatened by the local bully, Drake, and when he runs instead of fighting, his embarrassed father declares, "He's no son of mine!" Heartbroken, Elmer runs away and sets up house deep in the forest. As the air turns cooler, he sneaks to the great pond to view his parents one last time before they fly south and sees his father shot by hunters. He takes him home and nurses him back to health, and when the flock returns in the spring, Elmer's father boasts about his son's bravery and loyalty. Fierstein's book, based on his award-winning animated HBO special, sends out a positive message about differences and acceptance. The cartoon images are bright and colorful. The characters are engaging, and their faces and body language are wonderfully expressive. Snappy dialogue and enhancing details abound, from Elmer's flowered backpack, to the framed picture of his parents he packs in his pillowcase before his departure.” Heather E. Miller, Homewood Public Library, AL Copyright 2002 Cahners Business Information, Inc. 
	ON
	September 2011 - resolved at point of challenge 

	98
	DVD

Adult
	Title : Antichrist 
	Sexually explicit

Violence

Client felt that no one under the age of 18 be allowed to borrow this title due to graphic sex scenes and disturbing violence (self-mutilation). 
	Patron 
	Public 
	Material retained

We explained to the client that we do not restrict borrowing of materials based on age of the borrower. Instead, we entrust parents or legal guardians with the responsibility of monitoring what their children borrow. This information is explained to clients and contained in a pamphlet they receive when they sign up for a library card. Also, both the record in the catalogue and the DVD sleeve warn of the explicit nature of this film. 
	ON
	March 13, 2011 was the date of the challenge. Resolved on March 15, 2011. 

	99
	Policy
	Policy to not restrict borrowing by age, linked to challenge to DVD Antichrist
	Client felt that no one under the age of 18 be allowed to borrow this title due to graphic sex scenes and disturbing violence (self-mutilation).
	Patron
	Public 
	Policy retained

We explained to the client that we do not restrict borrowing of materials based on age of the borrower. Instead, we entrust parents or legal guardians with the responsibility of monitoring what their children borrow. This information is explained to clients and contained in a pamphlet they receive when they sign up for a library card. Also, both the record in the catalogue and the DVD sleeve warn of the explicit nature of this film
	ON
	March 13, 2011 was the date of the challenge. Resolved on March 15, 2011. 

	100
	Book

Adult non-fiction
	Making out in Korean Constantine, Peter [Constantine]

(language instruction)
	Anti-ethnicity

Sexually explicit

Offensive language

[Other]

Complainant felt that the sections devoted to the language of romantic and sexual encounters could be used to exploit Korean girls. 

Complainant said that “this book pretends to teach the Korean language but it actually teaches how to pick up Korean girls in foul language. As I am a Korean woman I don't want my country girls to be victimized or spoken to in those slanderous words." 
	Patron 
	Public 
	Material retained

Part of a series of "Making out in…" books. Reviewing panel did not feel that the intent of the book was exploitation but rather that it could help bring understanding and clarity to romantic and/or sexual situations between English and Korean speakers. 
	BC
	August 2011. Response sent January 2012. 

	101
	Book

Children's picture book
	Christmas Tapestry by Patricia Polacco 
	Violence

Age inappropriate

Other

Parent described the book as too depressing and scary because of holocaust theme 

Parent did not feel that holocaust theme should be discussed in a children's book. She described it as depressing for children 
	Parent/guardian 
	Public 
	Material retained 
	BC
	Oct 18th resolution date [no date given for original challenge]


