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List of Challenges to Resources and Policies
Reported by Publicly-Funded Canadian Libraries, 2015

Challenged Materials

	#
	Type of Material
	Title
	Reason
	Complainant
	Type of Library
	Response
	P/T
	Start & Resolution

	1
	Children’s, graphic novel, Fiction
	The Three Musketeers (Classics Illustrated Deluxe Graphic Novel), by Alexandre Dumas, adapted by Morvan, Dufranne, Ruben, and Galopin
	Age inappropriate 
Sexually explicit
Complainant had flagged a page 2/3 of the way through the book (there are no page numbers). First text on the page is “A few days later...” and “Patience! I hear you...” The illustrations on these pages show a man and woman kissing. The following pages show a shirtless man and a clothed woman kissing and talking in bed. The person who initiated the challenged included a short note which stated that she thought some of the content in the book "might be more YA" implying that she wanted the item moved to the YA section. 
Relocate and reclassify.
	Patron/
parent
	Public
	Retained. At the time, there were 8 copies of this book in our consortium. In three libraries, it was shelved with young adult materials, and in the other five (including our own) it was shelved with juvenile/junior materials. Given that our other “Classics Illustrated” books are in the Juvenile Graphic Novels, I decided not to move the item to a different collection.
	AB
	August;
August

	2
	Book, Adult,  Non-fiction
	The Magic of Facial Exercise, by Cynthia Rowland
	Inaccuracy
Remove.
	Library staff
	Public
	Material retained
	BC
	January 7; January 26

	3
	DVD, PG, Fiction, Historical drama, 5 episodes in TV series
	Country Matters directed by Donald McWhinnie, Barry Davis, John McKenzie, Richard Martin, and Silvio Narizzano. adapted from short stories by A.E. Coppard and H.E. Bates
	Sexually explicit
	Patron
	Public
	Material retained
	BC
	January 6; January 6

	4
	Book, Adult,  Non-fiction
	The Magic of Facial Exercise, by Cynthia Rowland
	Inaccuracy
	Patron
	Public
	Material retained
	BC
	January 6; January 6 

	5
	Book, Children’s, Fiction
	Zeke Pippin, by William Steig
	Age inappropriate
Violence
	Patron
	Public
	Material retained
	BC
	March 1; 
March 2

	6
	Book, Adult, Fiction
	Mistress of the Game, by Tilly Bagshawe
	Inaccuracy 
Insensitivity 
Offensive language Sexually explicit  
Also objected that this book resumed a series for which an author recently passed away. They thought the new author did a terrible job of resuming the series, did not deserve to work on that series, and ruined what the original author had done.
	Patron
	Public
	Material retained  
	BC
	August 7; August 18

	7
	Audio book, Adult, Fiction
	The Day I Met Jesus: The Revealing Diaries of Five Women from the Gospels, by Frank Viola and Mary Demuth
	Religious viewpoint
	Patron
	Public
	Material retained
	AB
	November 6;
January 8, 2016

	8
	Graphic Novel, Children, Fiction
	The Graveyard Book. Vols. 1 and 2, by Craig Russell, based on Neil Gaiman’s novels
	Violence
She doesn't specify what action she wants, but she uses the form to complain of the illustrations.  Her son, age 10 was crying from the impact of the images in the book
	Patron
	Public
	Material retained
	ON
	December 2; December 11

	9
	DVD, Adult, Fiction
[imdb: “family film,” MPAA rated: PG]
	Last Ounce of Courage, DVD, directed by Darrel Campbell and Kevin McAfee
	Political viewpoint
Religious viewpoint
Objection to "General overarching tone. Proselytization on behalf of 'US style' Christian patriotism. Promoted as a 'wonderful family film.'" 
Label as “Religious proselytizing.
	Patron
	Public
	Material retained
	BC
	January 9; 
February 6 

	10
	Book, Children’s, Fiction
	If I Ran the Zoo, by Dr. Seuss
	Insensitivity
Ethnic stereotyping
Objects to "Scenes depicting orientalism, major Asian stereotyping in images and words. Use of exaggerated 'black face' characters."
	Patron
	Public
	Material retained
	BC
	January 31; 
February 16

	11
	Graphic novel, Children,
Fiction
	Tintin in America, by Hergé
	Insensitivity 
Racism
Objects to "Blatant racism"; "portrays Native Americans as extremely violent and incredibly stupid people...without mercy, without compassion, without brains, and apparently without women."
Remove.

	Patron
	Public
	Reclassified to Adult Graphic Novels.  "There are many books published in decades past that would not pass muster with 21st-century readers, were they to be presented for publication today. However, removing books from library shelves with which we may disagree makes it more difficult to discuss how our society’s beliefs and attitudes have changed, and how a word or an image can be hurtful. By providing access to controversial, even offensive books, libraries play a vital role in maintaining an open dialogue about historical stereotypes and changing perceptions."
	BC
	April 17;
May 4

	12
	DVD, Adult, Unrated, Non-fiction documentary
	Exposed, DVD documentary, directed by Beth B
	Sexism
Sexually explicit Violence 
Objects to a scene in the documentary depicting "the soul of a sexually tormented man who is willing to mutilate his own body and to demean women as well." 
Rerate/reclassify to Adult.
	Patron
	Public
	Retained. "The documentary is unrated: unrated adult films are made available to the public in the library’s general adult film collection, and cannot be borrowed using a child’s library card. The library does not have the legal authority or expertise to create its own ratings or warning system or to change a film’s rating." Also, "There is a warning statement on the DVD cover: “This film contains explicit full-frontal nudity.” As well, the description on the cover does place this documentary about burlesque in the context of controversial filmmaking and performance art (it “challenge[s] our notions of gender identity, disability, and sexuality” and exposes “the contradictions inherent in our society’s taboos”)."
	BC
	May 27; 
June 9

	13
	Graphic novel, Young adult, Fiction
	Hulk: Abominable, by Bruce Jones
	Age inappropriate
Sexually explicit
Violence
Objects to "graphic sex and violence" in case children were to read it.
Reclassify as adult.
	Patron
	Public
	Retained. “This graphic novel is shelved in the teen graphic novel collection. The suggestive images and violence depicted in this comic collection is similar to other graphic novels marketed to a teen audience, and selected for [the library's] teen graphic novel collection."
	BC
	June 19; 
July 10

	14
	DVD or film, Adult, unrated
	Stranger by the Lake, DVD, directed by Alain Guiraudie
	Nudity 
Sexually explicit
Homosexuality 
Objects to "Total gay porn - entire film frontal nudity - graphic scenes of gay sex...explicit language." 
Rerate/reclassify – Restrict to 18+ “at least.”

	Patron
	Public
	Retained. "The film is not rated: unrated adult films are made available to the public in the library’s general adult film collection, and may not be borrowed on a child’s library card. The library does not have the legal authority or expertise to create its own ratings or warning system or to change a film’s rating." Also, "There is a warning statement on the DVD back cover: “This Film Contains Nudity and Mature Subject Matter.” As well, the description on the back cover does describe the film’s setting as “[a] picturesque cruising spot,” which “sets the scene between desire and murder” in this “unique, erotic thriller of seduction and sexual obsession”; together with the cover images, it is clear this film is about sexual behaviour."
	BC
	September 21;
October 6 

	15
	Book, Children, Fiction
	Chicken Clicking, by Jeanne Willis and Tony Ross
	Age inappropriate 
Objects to "Moral of story [or] lack thereof - stealing...fight[ing]...going online - posting a picture and age, not telling mom and dad and meeting stranger alone." Remove.
	Patron
	Public
	Retained. "As a cautionary tale, the storyline takes a dark trajectory in the tradition of folk tales such as Little Red Riding Hood, and Chicken Little, which it references. With its short, lively text and dynamic illustrations, this picture book is appropriate for sharing with young children and could be used in order to start a conversation about the perils of behaving impetuously, online or otherwise."
	BC
	November 19;
December 11 

	16
	DVD, Adult 18A, Fiction
	Fifty Shades of Grey, DVD, directed by Sam Taylor-Johnson
	Sexually explicit 
Violence 
Remove and give to a pornography shop.
	Patron
	Public
	Retained. The DVD was already rated 18A and thus restricted to adult cardholders.
	ON
	July;
July 31 

	17
	Adult, Non-fiction
	Carsick, by John Waters
	Sexually explicit.  “I found this book in the travel section, which is my favorite, but feel this book does not belong here. The first 2/3 of the book is made up of the author’s x-rated fantasy hitch-hiking - relocate to fiction from non-fiction.”
	Patron
	Public
	Retained. While the library acknowledges your personal response to Carsick, the item does fall within our guidelines for inclusion in the adult non-fiction collection. Carsick has been assigned the Dewey number 917.30493, which is the classification for travel in the US in the 21st century. This is appropriate when the traveling is factual whether in whole or in part. Other public libraries have placed the book in their travel sections as well, including Vancouver Public Library and Ottawa Public Library. 
	AB
	Unreported 

	18
	Graphic novel,
Children
	Darth Maul: Sith Apprentice, by Jo Casey and Catherine Saunders, in the Easy Reader fiction series Star Wars DK Readers L4 – the library owns 41 of 56 titles in the series
	Age inappropriate
Sexually explicit
Violence
“Suggestive sexual and visual sexual scenes” and the possibility of violence made it inappropriate for the juvenile graphic novel collection. The book had images from the movie that was rated PG-13.
Reclassify series to be age appropriate and “any other readers that contain graphics, written and other content that is not age appropriate for the targeted age." 
	Parent
	Public
	Retained. The primary users of this collection are preschool and elementary aged beginning readers with a wide range of interests and skill levels, requiring a broad collection of material including a variety of reading levels, writing styles, and topics. As a result, this material is shelved as a single collection, regardless of publisher, series, and reading level. Shelving in this fashion also serves to assist readers and caregivers in finding and continuing with preferred series and publishers.

	AB
	October 20; October 29

	19
	Adult, Fiction
	Sutton Place, by Louise Gayland
	Sexually explicit
Graphic sex
Violence
Remove.
	Patron
	Public
	Retained. 
	AB
	Unreported 

	20
	Adult, book, Non-fiction
	Within His Keeping, God’s Amazing Embrace of Your Life, by Teresa Jones
	Relocate from non-fiction to fiction.
	Patron
	Public
	Retained.
	AB
	Unreported 

	21
	Graphic novel, Children
	Old Testament
	Age inappropriate
The initiator wanted all librarians to remove this title from circulation to students and to add it to the teacher collection.

	School Superintendent
	Pre-K to 9 School
	Reclassified/relocated. And at the time the students were very angry.  Now that they don't see it, they assume it's always gone. If someone asks me where it is I simply tell them a teacher has it.
	AB
	May; May

	22
	Book, Adult, Fiction
	Close Range – Wyoming Stories, by Annie Proulx
	Violence
Homosexuality
Remove.
	Patron
	Public
	Retained
	NB
	December;
December

	23
	Book, Children, Fiction
	My First Ramadan, by Karen Katz
	Insensitive
Inappropriate for any age
An inappropriate illustration to the Muslim religion
Patron: Remove
	Patron
	Public
	Retained. Research was conducted, and authoritative reviews found to support the viewpoint that there isn't an image of Muhammad in the illustrations.  Reviews were very favourable. The library team determined it was not "meant to offend or be insensitive."
	ON
	June 11; 
June 18 

	24
	Book, Children, Fiction
	Kim, by Rudyard Kipling
	Strange publication – poorly done edition of a classic with many errors, sloppy, excessive typos, not a familiar publisher.
Remove.
	Patron
	Public
	Removed and replaced with copies from a more established publisher in the expectation of better quality

	ON
	Summer;
Summer

	25
	Book, Adult, Non-fiction
	Practical Guide to Children’s Health, by Kate Kietje
	Inaccuracy 
Bad science – anti-vaccination

	Patron
	Public
	Retained
	ON
	Spring; Spring

	26
	Book, Adult
	100 Questions about Islam, by Mohammed el Ghazali (in Arabic)
	Religious viewpoint 
Anti-Western, holding extreme Islamist views. 
Remove.
	Community group or organization (anon. blogger)
	Public
	Material retained
	ON
	December;
December

	27
	CD or sound recording, PG/13+, French language
	Mommy
	Sexually explicit
Remove.

	Patron
	Public
	Retained
	ON
	April;
April

	28
	DVD or film, PG, Fiction
	Nymphomaniac, DVD, 2 volumes, directed by Lars von Trier
	Sexually explicit
Patron: Remove

	Patron
	Public
	Retained
	ON
	May 20; 
May

	29
	DVD or film
	Cold Fear: Gay Life in Russia, DVD, produced by the BBC
	Homosexuality 
Video promoted as part of Gay Pride Week
	Patron
	Public
	Retained
	ON
	August; 
August

	30
	Book, General, Non-fiction
	Star Weekly at War, by Ian MacDonald
	Political viewpoint
Bordering on anti-Semitism
Like a graphic novel, a compilation of the World War II covers of the Weekly 1939-1945, described as a compelling collection of Norman Rockwellesque war propaganda images.
Reclassify.
	Patron
	Public
	Reclassified. Torstar Syndicate (publishers of the Star Weekly back in the day) never kept copies of its own magazine so the covers are scattered hither and yon.  Which makes this compilation historically valuable.  The Library’s position is to keep 1 copy in reference because of its historical value, despite the rather anti-Semitic views of the author as expressed in the (limited) text. Currently there are 2 holds on the book. We let the item fill those holds then moved it to the Ref collection. There was never any issue with removing it from the collection so it was treated as a challenged item.
	ON
	October;
October

	31
	Graphic novel, Children,
Fiction
	Tintin in America, by Hergé
	Anti-ethnicity 
Inaccuracy 
Insensitivity 
Offensive language Racism
A media report about a parent challenging Tin Tin in America in a Winnipeg Chapters Bookstore prompted a review of Winnipeg Public Library's holdings of this title.
Reconsider.
	Library staff
	Public
	Material relocated to Adult Graphic Novel collection 
	MN
	March;
March

	32
	Graphic novel/comic/manga
	Walking Dead, Book One, by Robert Kirkman
	Violence
Offensive language
Inappropriate for age group
Language, illustrations were violent- e.g. decapitation
Felt that the illustrations & text were "inappropriate" for a school library. 
Remove.
	Teacher
	K-12 School
	Material retained. (It's the walking dead - violence would be a given, yes?)

	AB
	March 18; March 18

	33
	DVD, Adult, Fiction
	Filth, DVD, directed by Jon S. Baird 
	Offensive
Patron stated that the movie was 'filthy' and did not belong in the library. Patron indicated that she was worried about children watching it.
Remove.
	Patron
	Public
	Retained. Item was classified as Restricted and not available for borrowing by children/youth under 18 years of age. Restricted label was clear on the DVD case
	NS
	October;
October 




Challenged Policies

	#
	Type of Material
	Policy
	Reason
	Complainant
	Type of library
	Response
	P/T
	Start & Resolution

	P1
	Graphic
Novel,
Children,
Fiction
	Collection genre policy re the children’s graphic novel fiction series of 20 titles Legends from China: Three Kingdoms, by Wei Dong Chen and Xiao Long Liang
	Sexually explicit
Violence 
Age inappropriate
There are suggestive, sexual and visual, sexual scenes, and the possibility of violence. It is inappropriate for the juvenile graphic novel collection. 
Reclassify.
	Patron
	Public
	Reclassified. We have reviewed the series in question and consulted a variety of reviewing resources for school and public libraries to determine the appropriate location for these titles. This series is positively reviewed in all sources consulted but is recommended for age 12 and up due to the complexity of the subject matter. As a result, the library will retain the series in its collections but move it to the teen graphic novel collection.
	AB
	August;
August

	P2
	Book, Adult Fiction
	Collection “genre” policy on “any and all books by author Meljean Brook”
	Homosexuality 
Inappropriate for any age 
Sexually explicit 

	Patron
	Public
	Retained
	AB
	October 27; 
November 2 

	P3
	Magazines, Adult
	Collection genre policy, adult magazine subscriptions, both physical magazines and e-magazines, through Zinio, including at minimum 17 titles: Cosmopolitan, Details, Esquire, Glamour, GQ, Health, Men's Fitness, Men's Health, Redbook, Rolling Stone, SELF, Seventeen, Shape, Sports Illustrated, Teen Vogue, US Weekly, and Women's Health
	Sexism
Insensitivity
Inaccuracy
Depiction of bodies that are being "negatively objectified"
Cancel subscriptions (Remove).

	Patron
	Public
	Retained. We will not be asking other libraries in our library consortium to consider dropping titles that are enjoyed by all of our reading public. The magazine subscriptions in the library are already downsized and only those with a regular readership are being bought.

	BC
	December 26; ongoing

	P4
	Magazines, Adult
	Display policy, adult magazines displayed with covers facing out, including 17 titles through Zinio such as: Cosmopolitan, Details, Esquire, Glamour, GQ, Health, Men's Fitness, Men's Health, Redbook, Rolling Stone, SELF, Seventeen, Shape, Sports Illustrated, Teen Vogue, US Weekly, and Women's Health. 
	Sexism
Insensitivity
Inaccuracy Depiction of bodies that are being "negatively objectified."
Relocate – “No display of covers where patrons and young people can see them.”

	Patron
	Public
	Retained. The covers from Zinio were due to come down from display and we chose to add other e-products without individual titles displayed. However we will not be asking other libraries in our Federation to consider dropping titles that are enjoyed by all of our reading public.
However, the patron is attending the Library Board meeting on Feb 17th.
	BC
	December 28; 
ongoing

	P5
	Graphic novel,
Children
	Collection genre policy, children’s graphic novel Easy Reader fiction series Star Wars DK Readers, including Darth Maul: Sith Apprentice, by Jo Casey and Catherine Saunders
	Age inappropriate
Sexually explicit
Violence
“Suggestive sexual and visual sexual scenes” and the possibility of violence made it inappropriate for the juvenile graphic novel collection. The book had images from the movie that was rated PG-13.
Reclassify series to be age appropriate and “any other readers that contain graphics, written and other content that is not age appropriate for the targeted age."
	Patron (parent)
	Public
	Retained. The Library owns 41 of 56 titles in the series. The primary users of this collection are preschool and elementary aged beginning readers with a wide range of interests and skill levels, requiring a broad collection of material including a variety of reading levels, writing styles, and topics. As a result, this material is shelved as a single collection, regardless of publisher, series, and reading level. Shelving in this fashion also serves to assist readers and caregivers in finding and continuing with preferred series and publishers.

	AB
	October 20; 
October 29

	P6
	
	Library meeting rooms policy
	A Drug Users Group was finally denied use of library room rental after repeated attempts to work together. Many substance use and nuisance incidents occurred in the library during and shortly after the Group’s use, disrupting and posing safety risks for other library users. When attempts to work with the Group to find resolution were unsuccessful, the Group was denied book library room and offered a list of other nearby rental places. The Group challenged this decision to the Library Board.
	Community group
	Public
	Ban upheld by Library Board. While it is important to be as inclusive as possible to all groups and to uphold intellectual freedom, when activities may threaten others’ safety and rights, it is important to take a stand. 
Later, the Library received an FOI request from the group for all correspondence and documentation relating to our dealings with the Group on this matter.
	BC
	May; May

	P7
	
	Entrance accessibility and snow removal policies impede access to library materials and resources
	Fix entrance and remove snow.
	Library staff
	Public
	Waiting for funding; snow removal workers informed

	MB
	Ongoing




